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Firstly I would like to welcome Matt Cowley our new Chief 
Executive, who brings a fresh perspective on how our 
Chamber might operate over the next period of time. Of 
course as I welcome Matt we also have to say a sad farewell 
to Stan Gregec, who steered the Chamber for the last three 
and a bit years. 

Within this report, I would like to take the opportunity 
for new and present members alike, to give a high level 
executive summary of who and what your Board is. The 
Board is an elected group of people who volunteer from 
the membership organisation of the Chamber. The role 
of the Board is to govern the Chamber by setting the 
direction, goals and long term strategy on behalf of the 
membership and then to monitor and support management 
in its endeavours to achieve the goals. Once elected by the 
membership, the Board then further elects a Chair, two Vice 
Chairs and a Treasurer - these persons are then engaged in 
duty of governing the Chamber on behalf of the membership.

I am able to report to you that as well as managing the 
process to appoint a new CEO your Board has been 
progressing the work program that it set down prior to 
the AGM last year. This entails developing a new strategy, 
reviewing our location, tenancy arrangement and the 
improvement plans to the business awards. 

The Board has now signed off its new member centric 
strategy. The intention of this is to put our members and 
strategic partners/sponsors at the centre of our operations. 
We carried out a review of surveys and sought external 
advice on how it might look to re-arrange our priorities. We 

then consultated with our network groups and staff as how 
this might look for the Chamber and what additional value it 
would bring to our membership. The strategy has now been 
passed to the CEO and staff to devise a business plan to 
operationalise it. We believe as a Board that the membership 
would benefit from a more active and valuable engagement 
with the Chamber. We are keen to see that delivered on. 

During the year we took the opportunity to consider our 
property situation and location. For some years now, the 
Chamber has managed the lease at our current location in 
Chapel Street. Having given consideration to this the Board 
came to the understanding that the work this generated 
was a distraction for us from our main business of servicing 
Chamber membership and made the decision that from 
November 2019, we would step back from that position.

Work also continues on improving the Business Awards 
program as a flagship activity for the Chamber and to 
ensure that those entrants and sponsors who engage in the 
program have a great experience and feel they have added 
value to their business.

The Board has also spent time this year through consultation 
and other avenues seeking to better understand the 
challenges of the network groups such as, Business 
Woman’s Network (BWN), Small Business Tauranga (SBT), 
Linkt (Young People in Business) and Tauranga Business 
Leaders. We have found this as being an effective way 
for the Chamber to stay connected to the needs of its 
membership and hopefully responding actively to support 
them. Within this report I would like to acknowledge all of C

H
A

IR
P

E
R

S
O

N
’S

 R
E

P
O

R
T

Agenda AGM 2019 
CHAMBER OF COMMERCE TAURANGA REGION INC.

A
G

E
N

D
A

 A
G

M
 F

Y
1

8

ANNUAL GENERAL MEETING 

TO BE HELD:

Wednesday 18th September 2019

4.30pm at Mills Reef, Moffat Road, Tauranga

AGENDA

4.30pm

1. Apologies

2. Minutes of 2018 AGM

3. Chairperson’s Report

4. Chief Executive’s Report

5. Financial Statement

6. Appointment of Auditor

7. Appointment of Honorary Solicitor

8. Confirmation of Officers

9. General Business

5.00pm  Estimated time of close 

  Cash bar open.  Members networking, meet and greet the new Board.

NOTE: If a member wishes to raise an item of general business for discussion at the AGM, then the nature of such 

business and the form of resolution affirming such business must be received in writing by the Chamber no later 

than 5.00pm 8th September 2019.

Chairperson’s Report 
›  THE YEAR IN REVIEW BY RON DEVLIN
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Chief Executive’s Report 
›  THE YEAR IN REVIEW BY MATT COWLEY

2019 CHIEF EXECUTIVE’S REPORT

It is a pleasure to present the 2019 Annual Report to 
the members of the Tauranga Chamber of Commerce. 
Although global economic waters are murky, the Western 
Bay of Plenty continues to enjoy a steady stream of 
population growth, new building consents, low lending 
rates, and an increasing number of businesses calling 
Tauranga home. 

I started as CEO of the Chamber on 4 June 2019. This 
report provides an overall summary of operational 
activities during 2018/19. We have provided more detailed 
commentary on the following key activities in the later 
sections of this Annual Report.
• Small Business Tauranga 
• Business Women’s Network 
• LinkT – Young People in Business 
• Westpac Tauranga Business Awards 2018
• The Business Hub of the Chamber

MEMBERSHIP

The Chamber’s total membership at 30 June 2019 was 
742. The membership for 2017/18 was 830. The Chamber’s 
brand recognition helps provide steady organic growth 
of new members. However, for the past three years the 
Chamber has experienced growing membership churn.
In 2016/17, the Chamber had a record number of 
memberships totalling 842. This coincided with a new 
membership category introduced for Small Business 
Tauranga at the lower price of $99. This trial category 

for individuals, rather than businesses, was only a partial 
membership and was terminated during 2017/18. This has 
resulted in close to 60 memberships not being renewed. 
Other reasons for non-renewals include moving regions, 
sold, and didn’t make use of the Chamber’s services.

The Chamber team is continuing to work on strengthening 
our value proposition in a hyper-connected world and a 
competitive membership market. The ‘looking forward’ 
section outlines our future intentions to improve the 
membership churn rates overtime.  

ADVOCACY AND INFLUENCE 

The Chamber continued its important role in speaking on 
behalf of the business community on matters that support 
local economic growth and improve business success.

HELPING LOCAL BUSINESSES GROW

The Chamber plays a key role in providing services to 
improve the capability and growth of individual businesses 
in the region. The Tauranga Chamber is the lead partner in 
the delivery of the Regional Business Partner (RBP) service 
in the Bay of Plenty. This contract allows us to deliver a 
range of business capability assistance to businesses on 
behalf of New Zealand Trade and Enterprise, Business 
Mentors New Zealand, and Callahan Innovation. 

The delivery of this contract is a good example of Tauranga 
Chamber working with the neighbouring Rotorua and 
Eastern BOP Chambers. Three FTEs (fulltime equivalent) 
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the network groups for the time and passion they commit 
and show for the work they do. I specifically would like to 
single out the BWN for hosting another great conference 
for professional woman in Tauranga this year, thank you, 
to all involved.

As can be seen, there has been plenty of activity from 
the Board and some chunky pieces of work completed 
that we believe will continue to improve our Chambers 
offering to our members and partners and ensure we are 
a progressive and contemporary organization.

From our Chief Executives report, it can be seen the 
Chamber staff have also been active across its business 
activities such as; networking events, training, seminars, 
speaking events, business mentoring, business growth 
and advocacy.

On behalf of the Board, I would like to take the opportunity 
to thank all of our members, strategic partners, and 
sponsors for your engagement and support throughout 
the year. Without you the Chamber would not exist.

Finally, to Matt and our great staff, for all of your passion 
commitment and hard work, thank you all very much.

 

Ron Devlin
Chairperson

As can be seen, there has been plenty of activity 
from the Board and some chunky pieces of 
work completed that we believe will continue to 
improve our Chambers offering to our members 
and partners and ensure we are a progressive 
and contemporary organization.
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operate from the Tauranga Chamber, and 1.0 FTE is 
employed by the Rotorua Chamber. The team met their 
overall KPI (Key Performance Indicators) for 2018/19. The 
Chamber was also successful in renewing the Smart 
Economy Business Advisor contract for a further 12 months 
via Priority One on behalf of Tauranga City Council.

INTERNATIONAL DOCUMENTATION 
SERVICE 

We have had another record year surpassing 8,100 
certificates issued. Our administration of export 
documentation enables local exporting businesses to 
get their products to international markets. (The service 
is offered by a specialist staff member, assisted by other 
Chamber staff as needed, and backed up by the team at 
the Auckland Chamber.)

THE SMART BUSINESS CENTRE 

The Chamber has held the head lease agreement of the 
Smart Business Centre at 65 Chapel Street since 2007. The 
Chamber’s Board has given notice that it will not renew the 
head lease agreement when it expires in October 2019. 

All tenants have been notified of the Chamber’s decision 
and that they should negotiate tenancy terms with the new 
head lease company before October 2019. 

During the year, the Smart Business Centre has been 
mostly at capacity. The hireage of meeting and training 
rooms has been steady during the year. 

BOARD AND STAFF 

We experienced a steady workforce during the year, with 
only Monique van Aken and Stan Gregec moving on. 
Monique has been a cherished member of staff since 
2008. Stan has led the Chamber through a challenging 
period, where he successfully championed a u-turn of the 
Tauranga City Council’s proposal to significantly increasing 
the commercial rates differential.

I would like to acknowledge and offer a big thank you to all 
members of the Chamber team for their valued contribution 

during the year, and for their commitment to helping the 
Chamber evolve into an even more effective and relevant 
organisation serving the local business community in the 
future. The team has been proactive in contributing to 
strategic discussions about the Chamber’s future direction. 

The Chamber Board are all volunteers and give their time 
freely to attend Board meetings and various other Chamber 
events throughout the year. On behalf of the Chamber 
team, I sincerely thank the Board for their guidance, 
wisdom and encouragement throughout the year. 

LOOKING FORWARD 

I’m looking forward to leading the Tauranga Chamber of 
Commerce into 2020 and beyond. The decision not to 
renew the head lease tenancy agreement allows us to 
focus on our core business of services to our customers, 
which includes members and non-member customers. 
There are many opportunities for the Chamber to 
demonstrate leadership as we ‘walk the talk’. This includes 
ensuring we understand our customers’ needs, ensure 
our services fulfil those needs, and we improve how 
we engage and communicate with our diverse range of 
customers.

The Board’s new strategy focuses on that we are a 
membership organisation, and our membership will be at 
the heart of what we do. 

While the services that the Chamber provides will not 
change – how we provide those services will evolve. We 
will continue to provide networking, skills and knowledge, 
and business support opportunities as well as advocating 
on behalf of the local business community. Once again, 
I’m looking forward to leading the Chamber into 2020 and 
beyond. 

Matt Cowley
Chief Executive

INSPIRED-INFORMED-CONNECTED

Chamber events continue to be popular as a means for 
members to build networks and keep informed of what is 
going on in the Tauranga business community.  These are 
core reasons that members tell us they join the Chamber.  
Through our various networks and at a Chamber level, 
we are continually reviewing the format and timing of 
the Chamber’s events in order to keep our offer fresh, 
interesting and diverse. This year the Chamber delivered a 
total of  112 events with 3330 people attending, somewhat 
less than the previous year - with more emphasis on quality.

There are always a number of highlights through the year 
and this year is no exception.  
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Chamber Services
›  MISSION AND STRATEGY

Chambers of Commerce have traditionally existed to 
promote, support, and represent the local business 
community.  The Tauranga Chamber of Commerce is a 
part of Chamber networks throughout New Zealand and 
internationally.  All Chambers provide a similar core set 
of services and activities to their members, although the 
scope of these varies according to local conditions and 
available resources.

The Tauranga Chamber of Commerce is one of the more 
active regional Chambers in New Zealand, reflecting its 

ability to supplement core membership activities with 
delivery of contracted business support services on behalf 
of central and local government agencies.  

The role of the Tauranga Chamber of Commerce is to 
influence and inspire business vitality in the Western Bay 
of Plenty Region.  We do this by providing “opportunities, 
products, and services” that will improve the success and 
vitality of our members (membership services); and by 
promoting the building of business capability (contracted 
services.)

Activity Reports 18/19
›  CHAMBER EVENTS

This year the Chamber delivered 
a total of 112 events with 3330 
people attending, somewhat less 
than the previous year – with 
more emphasis on quality.
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I would like to acknowledge and offer a big thank 
you to all members of the Chamber team for their 
valued contribution during the year.
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The Business Women’s Network
2018/19 has seen another year of growth for the Business 
Women’s Network.

Over 700 women attended our events over the 2018/19 
year.  We have noticed lots of new faces, including many 
who are new to Tauranga.  Our networking lunches have 
continued to be popular.  We now host several of these 
throughout the year and all have been a sell-out.  We 
also hosted lunchtime speaking events as part of the 
Groundswell Festival and Suffrage 125 Celebrations.   Our 
collaborations with other like-minded organisations also 
involved co-hosting a successful event with the Institute of 
Directors.  

We rounded out 2018 with a sell-out Christmas lunch 
at Mills Reef supporting the RAW Foundation (Reclaim 
Another Woman), a charitable foundation which supports 
disadvantaged women.  We were pleased to donate $500 
to the organisation from the lunch proceeds.  

Our evening Business Behind the Scenes events continue 
to attract interest from a wide variety of businesses (as 
hosts) and members interested to learn more about our 
local businesses and the successful women behind them.  
We profiled a number of local women in a wide variety 
of industries including Crombie Lockwood, Our Place, 
MacKenzie Elvin, and Boffa Miskell. 

Our biennial Regional Business Women’s conference was 
another highlight.  Held on 17-18 May 2019 at Trinity Wharf, 
the theme was Forging Your Own Path.  Speakers showed 
how success can take different forms and mean different 
things to each of us.  We chose a diverse set of speakers 
whose pathways to success involved bucking trends and 
defying stereotypes.

The Conference was MC’d by Tauranga bred sports 
journalist, Rikki Swannell.  Conference speakers 
included Eat My Lunch founder - Lisa King; local fashion 

entrepreneurs Rebecca Anderson (Chaos & Harmony) and  
Teresa Hodges (Blak); Melanoma survivor and skin cancer 
Ambassador, Leisa Renwick; Dr Farah Palmer, New Zealand 
Rugby Board; Sandra Clair (traditional plant medicine 
business Artemis); and Tonia Haywood, CEO Waikato 
Chiefs.  Our principal sponsors Craigs Investment Partners 
and Cooney Lees Morgan also presented on topical 
issues such as social enterprise.  As part of our speaker 
engagement fee for Lisa King we donated 100 lunches to 
her Eat My Lunch campaign.

The conference was attended by over 180 women and 
received very positive feedback. The post conference 
survey completed by over half of attendees confirmed that 
the conference met or exceeded expectations with the right 
mix of content, speakers and topics.  The feedback is neatly 
summed up in the following response: “Each speaker had a 
message that resonated with me, loved making new friends 
and meeting a range of beautiful, intelligent and business 
minded ladies”.

The BWN committee would like to acknowledge all of our 
valued conference sponsors.  Their sponsorship enables us 
to keep the ticket price accessible.  We greatly appreciate 
the support of our principal naming sponsors Cooney Lees 
Morgan and Craigs Investment Partners; Friday night dinner 
sponsor Young Read Woudberg; and Sun Media, Media 
Works, Design Juice, Boffa Miskell, Ryman Healthcare, 
Westpac, Ryan + Alexander, Campbell Squared, Kale Print, 
and Mills Reef Winery.
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BUSINESS AFTER 5

The monthly Business After 5 (BA5) continues to be popular 
– regularly attracting 100 attendees – and is booked up 
well over a year ahead.  The BA5 offers members the 
opportunity to showcase their business in an informal social 
environment.  

WESTPAC TAURANGA BUSINESS AWARDS

The region’s premier Business Awards, where the Bay’s 
best and brightest are celebrated, were once again held 
at a gala dinner at TrustPower Baypark organised by the 
Chamber.  The awards, held in November 2018, had a 
wide range of nominations for 13 award categories. The 
Westpac Tauranga Business of 2018 was Jenkins Freshpac 
Systems Ltd for its highly successful produce packaging and 
automation solutions.

BREAKFAST CONNECT

This format, started in 2016, has proved highly durable and 
successful, with monthly events hosted and held in different 
businesses across Tauranga.  Average attendance is around 
25-30, attracting small business owners and people new 
to town, as well as being a welcome additional stream for 
Chamber members.

BUSINESS BEHIND THE SCENES

The Business Women’s Network hold monthly Business 
Behind the Scenes networking events at local members 
premises. These are held mid-week after 5 with the focus 
on local women in business and attract between 25 -40 
attendees. They provide women with excellent networking 
opportunities with an emphasis on education, inspiration 
and connection.

SPECIAL EVENTS

Two of the major events the Chamber also runs in the 
calendar year is The Annual City Leaders Lunch, and the 
Chamber Ultimate Motor Group Golf Tournament and 
joined this year with Meet the Tauranga City Council CEO, 
Marty Grenfell.  This years city leaders were Mayor Greg 
Brownless, MP for Tauranga and Opposition Leader Simon 
Bridges and the business leader was Professor Alister 

Jones. This is always a well attended event indicating that 
the business community is looking to the city leadership 
to understand their future thinking which gives them 
confidence to continue to invest in their business.  

The Golf Tournament was held at Omanu Golf Club again 
this year, and is held on the first Friday of February, a great 
way to ease into the new business year.  We had a big 
field of 124, who all enjoyed a beautiful day.  We were well 
supported by our Alliance sponsors, Air New Zealand, 
Vodafone and Noel Leeming with excellent prizes and had 
excellent stops around the course with our hole sponsors.

In the new year we had a new CEO at Tauranga City 
Council, Marty Grenfell. We held a well attended breakfast 
for the business community to meet and hear from him.  
It was very interesting to hear his approach to the future 
of the operational aspect of the Council, his thoughts on 
community development, and how to address some of the 
challenges the city is facing.

Jeanette Mindham 
MEMBERSHIP ENGAGEMENT 

COORDINATOR

Anne Pankhurst
ENGAGEMENT COORDINATOR 

SPECIAL PROJECTS

Mary Hill 
CHAIR

BUSINESS WOMEN’S 
NETWORK
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Small Business Tauranga aims to connect, support and 
celebrate the small businesses of the region. Our ambition 
is to make it easy for business owners to join in and be 
part of a vibrant and supportive local business community.  
Small Business Tauranga sees the need to accelerate small 
businesses experience to survive and thrive and define 
their role in that process.

As a relatively new network to remain relevant and in the 
interests of continuous improvement, SBT has reviewed the 
services it is offering its members. There is a regular check 
to confirm who SBT represents, its relevance and what SBT 
needs to deliver.  

As part of the strategy meeting, some of the challenges 
facing small businesses were identifying and working 
to establish supply chains, and micro finance, such as 
understanding the model, working capital to grow, and the 
very big local issue of seasonal funding.

Through this strategy session, SBT agreed to work closely 
with Tourism Bay of Plenty to run a pilot that would identify 
the needs of the tourism sector.  This is a sector that has 
a large number of small businesses, often isolated with 
real needs to be connected. This pilot would include an 
initial Breakfast Connect moving then into focus groups 
identifying needs, and then supporting those businesses to 
find the appropriate support for growth.

It’s been another productive year for small businesses in 
our region. As a snapshot, here are the highlights of what 
SBT has achieved this financial year:  
• We now have over 2,504 connections (members, 

database and social media connections).

• We have held regular ‘Fully Charged’ training sessions, 
which are bite sized training sessions usually held on a 
Wednesday from 8.30am and again at 10.00am.  

• We hosted fortnightly ‘Breakfast Connect’ networking 
events, attended by small business enthusiasts. 

• We have partnered with numerous regional networks, 
committees, agencies, organisations and companies 
– large and small, from diverse sectors and regions. 
This includes the other networks and groups within the 
Chamber, who also now meet quarterly to share ideas 
and plan events.

• We have continued with the video-based Business 
Tips and Showcases, and the video content focuses 
more and more on social media activity, due to increase 
engagement .

•  We were invited to comment on numerous business 
related stories by regional and national media outlets, 
including being involved in a Small Business Forum 
bought together by Daryl French.

• We have our own dedicated website, social media 
platforms, YouTube channel and growing database – to 
which we now send monthly e-newsletters.

Small Business Tauranga

Zita Cameron
CHAIR

SMALL BUSINESS 
TAURANGA   

LinkT Young People in Business has had an excellent year 
with a number of exciting events and 420 young people in 
business attending.  

Our highlight of the year is the annual Young Read Woudberg 
LinkT Young Professionals Awards and Ball.  The awards 
aim to give recognition to young professionals and business 
owners who excel in their chosen industry or business.  

Sponsors are very important to the success of this event, 
and Young Read Woudberg have been a sponsor since the 
inception of the Awards and Ball, they are a strong supporter 
of young people in business.  The category sponsors are:  
Holland Beckett Lawyers, Archistudio, Cooney Lees Morgan, 
D & B Construction and Mediaworks.  We get further support 
from Craigs Investment Partners.  They all support these 
awards to celebrate the young people in business and to 
celebrate their success. 

The judges were once again impressed with the standard 
of each business and found judging the winner in each 
category really challenging. 

The 2018 Awards and Ball was held at Tauranga Yacht and 
Powerboat Club celebrating The Love Boat and attended by 
120 people.  MC for the evening were Anna and Jay Reeve.  

Winners of this year’s YRW LinkT Young Professionals 
Awards and Ball are:

Innovator of the year
Sponsored by Cooney Lees Morgan
Mila Arena
V on Wheels

Employee of the Year
Sponsored by:  Holland Beckett Law  
Cameron Russell – Cooney Lees Morgan

Nico de Jong
CHAIR

LINKT-YOUNG 
PROFESSIONALS

Linkt
YOUNG PEOPLE IN BUSINESS Social and Environmental Leadership Award

Sponsored by:  Archistudio 
Adam Taylor Architecture

Employer of the Year
Sponsored by:  D & B Construction
Dave and Karen Dovey – Exceed Franchaise

Young Read Woudberg Business Owner of the Year
Rosemary van der Velden
Rent Link Property Management

As is quite normal there have been a couple of changes 
in the LinkT committee this year.  Nico de Jong has stood 
down as chair and Anthony Arts has taken over in this role.  
The committee is a very committed hard working group of 
people and this year they include Maria Livingston, Rebecca 
Maulder.  We sadly farewelled Corrie Taylor, Maddie Brown, 
Matt Cowley, who has gone on to be CEO of the Chamber, 
and welcomed Ruby Mills, Georgia Baker and Nick Berry.  I 
would also like to thank Anne Pankhurst from the Chamber 
whose enthusiasm and support makes LinkT one of the most 
successful young professional groups in the Bay of Plenty.
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Trustpower Customer Service Award 

Sponsored by Trustpower
Tauranga Veterinary Services Ltd

Sustainable Business Practices

Sponsored by Bay of Plenty Business News
Fern Garden Preschool & Childcare Centre

Social Enterprise Award

Sponsored by Bay of Connections 
Graham Dingle Foundation Bay of Plenty

Embracing Digital Innovation

Sponsored by Vodafone
Jenkins Freshpac Systems Ltd

Retail Excellence Award 

Sponsored by Gartshores Retail Interiors
Fashion Island

Emerging Business
Sponsored by Toi Ohomai Institute of Technology
Road Safe Traffic Management Ltd

Tourism and Hospitality

Sponsored by Bay Venues Ltd
Good Local Pyes Pa

Service Excellence Award

Sponsored by YOU Travel
Jenkins Freshpac Systems Ltd

Manufacturing and/or Distribution Award

Sponsored by Powerco
Voyager Group

Corporate Leadership Awards

Sponsored by Waikato University 
Seeka

Corporate Sponsorship
Sponsored by Air New Zealand
Carrus Corporation

Westpac Business of the Year

Sponsored by Westpac
Jenkins Freshpac Systems Ltd

The expertise and business acumen of the judging panel is 
one of the successes of these awards; the Chamber gives 
special thanks to the judges for their time, expertise, effort 
and enthusiasm.  The judges for 2018 were:

Head Judge and Financial Assessor 
– Andrew Hitchfield – Vodafone
Financial Assessors
Raimarie Pointon, Young Read Woudberg
Sharon Hansen – Grow Coaching
Claire Basire – Westpac Bank
Joanne Bradley – ACC Specialist Judge
Deborah Rolls - ACC Specialist Judge
Guy Malthus – Craigs Investment Partners
Matthew Billet – Sharp Tudhope Lawyers
Jason Parker - Trustpower
Kirstin Mead – Callaghan Innovation
Kristian Tabb – Noel Leeming
Hester Sutherland-Stacey – Holland Beckett Law
Rob Dorey – Business Success Partners
Sonya Korohina – Tauranga Art Gallery

Anne Pankhurst
BUSINESS AWARDS 
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The Westpac Tauranga Business Awards 2018 were held 
at the Trustpower Baypark Arena, with over 410 people 
attending the gala dinner.

Sponsorship remained a full complement, which is critical 
to the ongoing success of the Westpac Tauranga Business 
Awards.  Without the support of sponsors, we would not 
be in a position to celebrate business success across the 
region. Sponsors are, and will remain critical to the business 
awards process, and we thank them for their contribution.
  
The Westpac Business of the Year in 2018 was Jenkins 
Freshpac Systems Ltd.  The judges were very impressed 
with this exciting and innovative business.  The culture of 
Jenkins Freshpac has been shaped by its long and proud 
private ownership; it has a leading position in the market 
for labelling and packaging of horticultural products, and 
continued to focus on this area to the point where it is the 
clear market leader. It has been able to keep out larger 
competitors that are resourced by focusing on its expertise 
and superior service offering.

Locally, the company works with all the large kiwifruit pack 
houses and Zespri to ensure that processed kiwi fruit is fit 
for market. Given the bulk of packing is seasonal it is critical 
that its machines are able to run with minimal downtime 
which the company ensures it is able to achieve with 
around the clock technical service. 

Seeka was the business recognised for their Corporate 
Leadership sponsored by Waikato University.  This award 
recognises a significant company for their outstanding 
contribution to the region’s economy. Seeka is a fully 
integrated orchard-to-market service and is delivering 
premium produce to the world’s leading retailers and 
wholesalers. By being directly involved in every step of 
the supply chain, their market partners get a secure supply 
of high-quality products.  They became a publically listed 
company in 2003.  

This year we introduced a new award to recognise a 
company for their outstanding contribution through 
sponsorship and philanthropy to the region.  The inaugural 
winner of this award was Carrus Corporation who 
have contributed a huge amount to some of the more 
memorable city amenity and events.  This award was 
created as a way of recognising and thereby encouraging 
sponsorship.  The corporate sectors contribution comes 
directly off their bottom line, and so it is important to 
acknowledge this contribution.

The Corporate sector is already extremely generous and 
without which a huge number of events, both sporting and 
cultural, amenity within the city simply would not happen.  
While the dollars of contribution is extremely important, this 
award was not just about money, it was also the support, 
the voluntary hours, the understanding of how important it 
is to give back that factored into this award.

Westpac Tauranga Business Awards 2018 winners were:

ACC Thinksafe Workplace Safety Award

Sponsored by ACC
Waikato & BOP Suspended Ceiling Services ltd

Business Innovation Award

Sponsored by Zespri
Little Big Events

Westpac Tauranga 
Business Awards 2018
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Recent changes in the law regarding gun ownership has 
prompted discussion with the police and government officials 
as to the potential of the Serisafe system.

“The Chamber of Commerce Business Advisor has always 
been available, providing advice and expertise which has 
helped evolve the company we are today, and will be in the 
future”

Keith Stoneham, Director, SeriSafe NZ Limited 

DEVELOPING BUSINESS CAPABILTY

Since 2011, Tauranga Chamber of Commerce has been the 
Bay of Plenty’s Regional Business Partner for New Zealand 
Trade and Enterprise, Callaghan Innovation and Business 
Mentors New Zealand, delivering the capability development 
voucher programme which provides up to 50% subsidy for 
business owners and managers to build the skills they need 
to grow their business.  Our Growth Advisors take a birds-
eye look at the whole business to help connect to the right 
resources and experts.  

A record $432,136.03 was invested into Western, Central and 
Eastern Bay of Plenty businesses for capability development 
in the 2018/2019 financial year.

Business owners, start-ups and key personnel of not-for-
profits may access a volunteer Business Mentor for support, 
guidance, accountability and an independent perspective. 
The programme delivers high value with minimal investment 
and this financial year 133 clients were matched to mentors 
across the region.

KIDS RIDE SHOTGUN SUCCESS STORY

“Working with the RBP programme was the kick start 
we needed when looking to tackle the States – Amazon 
specifically”. “It was good to sit down with the Growth Advisor 
and have an objective conversation about the USA market 
opportunity, and where Amazon could help us. From there, 
the process was straight forward, right through to arranging 

The Business Hub 
of the Chamber

THE

CENTRE
business

OVERVIEW

The 6 strong Business Growth Team provides a range of 
support services that can be accessed by all individuals and 
businesses in the Bay of Plenty.  A free Biz Help phone line 
captures all incoming business enquiries into the Chamber.  

Anyone with a business concept, from idea to first year of 
trading, can meet with an experienced start-up advisor for 
free and confidential advice. 

Established businesses also meet with our Growth Advisors 
and receive support through training, mentoring, business 
advice and referrals to specialist providers.  

HELPING BUSINESSES START STRONGLY

The Tauranga Chamber of Commerce holds a contract with 
Tauranga City Council as part of the Smart Economy Strategy 
to increase the availability of business advice to start-ups 
and newer businesses that would not normally be eligible for 
other forms of support.

The Tauranga Chamber of Commerce completed 225 free, 
one-on-one business advice appointments with our specialist 
Smart Economy Business Advisor throughout the year here in 
Tauranga alone.

SERI SAFE SUCCESS STORY

On 27th June 2016, Keith Stoneham came into the Tauranga 
Chamber of Commerce to meet our Smart Economy Business 
Advisor with his business idea – a property protection app.  

Our Advisor discussed the need to define the market, research 
to consider retail and interaction with primary markets.  

On 17th August 2016, progress was reviewed with business 
plan, market validation findings, IP & funding.

Fast track to July 2019 and Keith Stoneham is now the 
Director of successful and fast growing company SeriSafe NZ 
Limited.

SeriSafe is a secure online database to protect all serial 
numbers of your property for security and insurance 
purposes. You can also severely reduce the ability for 
criminals to sell-on should any item get stolen.  A free serial 
number search to check items before purchase to make sure 
they are not listed as stolen/missing or blacklisted.

the funding and getting started with the program. Getting 
the assistance was a game changer for us”

“One of the issues highlighted was how little we actually 
knew about Amazon, other than understanding it was a 
big opportunity for us – we didn’t have the knowledge or 
the skills, and we didn’t know where to start”. 
“As a result of the training we’re now confident with 
how to drive Amazon, and we’ve had quick runs on the 
board following our recent launch – after just a couple 
of weeks, we’re the #1 new release in our category, and 
sales have exceeded our expectations to date”. 

Dan Necklen, Director, Kids Ride Shotgun Ltd

FOSTERING RESEARCH & DEVELOPMENT

The Bay of Plenty has a strong innovation community with 
over 80 businesses engaging with our specialist R&D 
Business Growth Advisors.  

Our Advisors have the skillset to identify the expertise our 
businesses need and connect them with our national and 
international networks.  They also arrange introductions 
to like-minded businesses, providing them with access 
to shared facilities and use the Callaghan Innovation 
partnerships to help them take their ideas to commercial 
reality.

A range of R&D funding is available to add scale, depth 
and return to Bay of Plenty business R&D investment.  
The R&D grants are structured to meet business needs 
- whether these are young start-up, an established R&D 
performer, or want to bring students on board to assist in 
the R&D activities.

This year has also seen the introduction of the R&D 
tax incentive, which will further support growth of the 
knowledge economy in New Zealand.

A record $2.77 million of R&D grants was invested into 
Bay of Plenty businesses this financial year.  Businesses 
were also able to connect with the latest talent out of 
universities and specialist New Zealand scientists and 
developers through Callaghan Innovation.

This year 225 free business start-
up appointments were held in the 
Western Bay of Plenty

This year, Tauranga Chamber of 
Commerce issued 273 vouchers  
to 181 businesses throughout the 
region, worth a record total of 
$432,136.03
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Strategic Partners 
STRATEGIC PARTNERS  

Our partners add considerable value to the Chamber 
network and in doing so are giving support to the wider 
community.  The partners contribute either financially or 
in-kind to our organisation and we rely on this business 
support.  Our partners recognise the importance and 
value the Chamber represents to our community in its role 
to support business and without this support, we would 
not be able to perform at the level that we currently do.

Thank you to all our partners, many of whom have been 
part of the sponsorship team for several years.

PRINCIPAL PARTNERS

NZME
Westpac

GROWTH PARTNERS

Farmer Autovillage
Key Research
Sun Media
Toi-Ohomai Institute of Technology
Trustpower
University of Waikato

COMMUNITY PARTNERS

Crombie and Lockwood
Cubro Limited
Electionz.com
Fulton Hogan
Kale Print & Design
Mills Reef Winery
Port of Tauranga
Sanford Ltd
Sign Creations Ltd
Stellar Library
VTNZ
ZESPRI International Ltd

ALLIANCE SPONSORS

Air New Zealand
Caltex
Hertz
Noel Leeming Group
OfficeMax
Vodafone
Z Energy

We would also like to thank Creative Q, Helen Chapman 
Photography, Metlifecare for their support through the 
year.

SWIPED ON SUCCESS STORY

“The Regional Business Partnership network has been 
fantastic for us. Being in a growing region we often feel 

separated from the broader tech eco-system and having 
a partner just down the road helps keep us up to date with 
the latest happenings and events. This ensures we don’t 
miss out on any national activities (Southern SaaS as an 
example) and we’re up to date with the latest initiatives”. 
“Build for Speed was a timely initiative as we were growing 
the development team and we received a lot of actionable 
feedback from this”. 

“The student grant concept was introduced to us, we 
successfully applied for and had an intern over the 18/19 
summer and do intend to have that intern back. We also 
plan to have more interns in the business, further helping 
grow New Zealand’s internal R&D capabilities”. 

“We have received a whole tonne of support, one thing 
which particularly stands out is we were acquired in late 
2018. We informed our Growth Advisor at a rather early 
stage and her assistance was invaluable. Indeed, when 
the acquirer was in New Zealand, the Advisor was happy 
to meet at short notice. She’s extremely knowledgeable 
around the grants and actions post sale. I am confident 
that this assistance helped facilitate our acquisition and 
am very grateful for the guided hand there”. 

Hadleigh Ford, CEO, Swiped On

Tauranga Chamber of Commerce 
issued a record $2.77 million in 
R&D grants this year

i8
i9
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Operating revenue     1,644,564   1,587,710   1,467,991   1,426,552        
 

Operating expenditure    

Audit fees    9,025   8,500   8,975   8,450   

Depreciation    13,344   11,715   13,344   11,715   

Fringe benefit tax   12,912   12,912   12,912   12,912   

Operating lease expense   293,389   283,017   125,295   120,743   

Other operating expenses   1,295,109   1,265,149   1,294,628   1,263,141  

Operating expenditure    1,623,780   1,581,293   1,455,155   1,416,961 

Other Income    

Interest    253   240   253   240   

Net surplus for the year   21,038   6,657   13,089   9,831  

STATEMENTS OF MOVEMENTS IN EQUITY

FOR THE YEAR ENDED 30 JUNE 2019  

C H A M B E R  O F  C O M M E R C E  T A U R A N G A  R E G I O N  I N C .  

Equity at the beginning of the year   187,343   180,686   200,364   190,533  

     

Net surplus for the year    21,038   6,657   13,089   9,831     

     

Equity at the end of the year      208,381   187,343   213,453   200,364       
     

  CONSOLIDATED CONSOLIDATED CHAMBER CHAMBER
  2019 2018 2019 2018
  $ $ $ $

 NOTE CONSOLIDATED CONSOLIDATED CHAMBER CHAMBER
  2019 2018 2019 2018
  $ $ $ $

STATEMENTS OF FINANCIAL PERFORMANCE

FOR THE YEAR ENDED 30 JUNE 2019  

C H A M B E R  O F  C O M M E R C E  T A U R A N G A  R E G I O N  I N C .  Financial Statements
FOR THE YEAR ENDED 30 JUNE 2019

The Board is pleased to present the financial statements 
of the Chamber of Commerce Tauranga Region Inc. for the 
year ended 30th June 2019.

The Board is responsible for preparing the financial 
statements, ensuring that they comply with New Zealand 
generally accepted accounting practice and give a true 
and fair view of the financial position of the Chamber of 
Commerce Tauranga Region Inc. as at 30th June 2019, and 
the results of operations for the year ended on that date.

The Board considers that the financial statements of the 
Chamber of Commerce Tauranga Region Inc. have been 
prepared using appropriate accounting policies, which have 
been consistently applied and supported by reasonable 
judgements and estimates and that all relevant financial 
reporting and accounting standards have been followed.

The Board believes that proper accounting records have 
been kept which enable, with reasonable accuracy, the 
determination of the financial position of the Chamber of 
Commerce Tauranga Region Inc. and facilitate compliance 
of the financial statements with the Financial Reporting Act 
1993.

The Board considers that they have taken adequate steps 
to safeguard the assets of the Chamber of Commerce 
Tauranga Region Inc, and to prevent and detect fraud 
and other irregularities.  Internal control procedures are 
also considered to be sufficient to provide a reasonable 
assurance as to the integrity and reliability of the financial 
statements.
 

For and on behalf of the Board

Ron Devlin
CHAIR

Glen Lindsay
TREASURER

CONTENTS

Board’s Responsibility Statement
Statement of Financial Performance
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Statement of Financial Position
Notes to the Financial Statements
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1.  STATEMENT OF ACCOUNTING POLICIES   
 
(A)   REPORTING ENTITY

Chamber of Commerce Tauranga Region Incorporated (“The Chamber”) is a society registered under the 
Incorporated Societies Act 1908.  The Chamber’s mission is to provide leadership and service that adds value 
to members and encourages businesses to prosper.    
  
These financial statements are special purpose financial statements and have been prepared based on the 
policies determined by the Board which are detailed below.  The Chamber and its subsidiary, Chamber of 
Commerce Tauranga Leasing Company Limited, comprise the consolidated group.    

RESTRICTION OF USE   

These special purpose financial statements have been prepared specifically for reporting to Society members, 
and, as a result, these financial statements may not be suitable for another purpose.    
  

(B)  MEASUREMENT BASE 
  The measurement base adopted is that of historical cost.
  

(C)   SPECIFIC ACCOUNTING POLICIES 
  The following particular accounting policies which significantly affect the measurement of financial 
  performance and financial position have been applied:    
     

 (i)  Recognition of Revenue
Revenue is recognised in the Statement of Financial Performance when a transaction gives rise to an increase 
in the value of net assets, and that increase can be measured with reliability.  Income in advance is accrued 
through Membership, Events & Training.    
  
Non monetary grants and contributions of services received are recognised in the Statement of Financial 
Performance as revenue and are measured at fair value. The subsequent use of the services/grants is 
expensed to the Statement of Financial Performance or capitalised to the Statement of Financial Position as 
they are consumed.    
 

 (ii) Fixed Assets   
Fixed assets are recorded at cost and depreciated as outlined below.  The cost of purchased fixed assets is 
the value of the consideration given to acquire the assets and the value of other directly attributable costs 
which have been incurred in bringing the assets to the location and condition necessary for their intended 
service.    
   

 (iii) Depreciation
   Depreciation is provided on a diminishing value basis at a rate which will write off the assets over their 
  estimated life. The estimated useful lives are as follows:-    
     
  Office Equipment 2 to 3 years
  Furniture & Fittings 3-5 years
  Software 3 years

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2019  

C H A M B E R  O F  C O M M E R C E  T A U R A N G A  R E G I O N  I N C .  

Total Equity       208,381   187,343   213,453   200,364   
     

Represented by:     
CURRENT ASSETS     

Cash balances 6  257,477   234,577   249,903   231,867   

Receivables 2  142,071   125,383   145,329   130,782   

Leasing Company Current Account   -   -     4,766   4,766      

Total current assets    399,548   359,960   399,999   367,415        

CURRENT LIABILITIES     
Accruals    61,794   66,616   61,795   66,616  

Income in Advance   90,236   80,501   90,236   80,501   

Payables 4  68,205   68,015   63,584   62,449 

Total current liabilities    220,235   215,132   215,615   209,566           

Working Capital     179,313   144,828   184,384   157,849        

FIXED ASSETS     

Plant and equipment 3  29,069   42,515   29,069   42,515         

Total fixed assets    29,069   42,515   29,069   42,515   

Net assets      208,381   187,343   213,453   200,364   

PRESIDENT, Ron Devlin TREASURER, Greg Lindsay 

30 August, 2019 30 August, 2019

The accompanying notes to the Financial Statements form part of, and should be read in conjunction with, these Financial Statements. 
 

STATEMENTS OF FINANCIAL POSITION

AS AT 30 JUNE 2019  

C H A M B E R  O F  C O M M E R C E  T A U R A N G A  R E G I O N  I N C .  

 NOTE CONSOLIDATED CONSOLIDATED CHAMBER CHAMBER
   2019 2018 2019 2018
   $ $ $ $
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 NON-CANCELLABLE 
 OPERATING LEASES        
 Current portion   74,630   219,727   50,585   121,717   

 Non-current portion    -     73,242   -     50,815  

 Total operating 
 lease commitments    74,630   292,969   50,585   172,532  

  CONSOLIDATED CONSOLIDATED CHAMBER CHAMBER
  2019 2018 2019 2018
  $ $ $ $

5. 
 

6.  CASH BALANCES   
  The Chamber has no overdraft facility.  A business Mastercard facility is in place with a $7,000.00 limit. 

    

7.  INVESTMENT IN SUBSIDIARY   
  The Chamber owns 100% of Chamber of Commerce Tauranga Leasing Company Ltd (“CCTL”).  Share capital 
  of 1,000 shares is not paid up.  CCTL holds the head lease for the building occupied by the Chamber and 
  sub-leases to tenants, including the Chamber.   

         

8.  MEMBERSHIP INCOME   
  The Chamber received membership income to the value of $190,220 (2018: $201,199).   

             

9.  SPONSORSHIP - CONTRA   
  The Chamber received sponsorship for the year ended 30 June 2019 to the value of $29,683 (2018: $31,047) 
  being goods and services from various organisations which have been provided to the Chamber free of 
  charge in exchange for sponsorship rights.   

           

10. CAPITAL COMMITMENTS AND CONTINGENCIES   
  The Chamber has no contracted future capital expenditure which has not been accounted for in the 
  financial statements, and no contingent liabilities at 30 June 2019.   

      . 

11.  RELATED PARTY TRANSACTIONS   
   The following related party transactions were entered into during the financial year for which these financial 
  statements are prepared:   
  

a   The Chamber’s subsidiary company, Chamber of Commerce Tauranga Leasing Company Limited (CCTL”)  
  holds the head lease for the building at 65 Chapel Street, Tauranga and sub-leases part of the  building  
  to the Chamber ($89,699).   
  
b  Board members are employed by or interested in various businesses that are Chamber members,   
  some of which provide sponsorship to the Chamber.   
  
c  No related party debts have been written off or forgiven during the year.   
    

12. SUBSEQUENT EVENTS   
  There are no subsequent events that have a material effect on the financial statements as shown. 

    

1.  STATEMENT OF ACCOUNTING POLICIES 
  

 RECEIVABLES      

 Accounts Receivable   135,884   113,609   139,142   119,008   

 Prepayments   6,188   11,774   6,188   11,774      

 Total receivables   142,071   125,383   145,329   130,782       

 FIXED ASSETS       

 Furniture and fittings   43,822   43,822   43,822   43,822     

 Office equipment   174,977   174,977   174,977   174,977  

 Leasehold Improvements  3,624   3,624   3,624   3,624   

 Accumulated depreciation  (193,354)  (179,908)  (193,354)  (179,908) 

 Total net book value    29,069   42,515   29,069   42,515        

 DEPRECIATION EXPENSE      

 Furniture and fittings   1,598   1,952   1,598   1,952  

 Office equipment   11,130   9,219   11,130   9,219   

 Leasehold Improvements  616   544   616   544   

 Total charge for the year  13,344   11,715   13,344   11,715         

 PAYABLES       

 Accounts Payable   29,041   37,809   29,041   35,962   

 Credit Card   1,951   691   1,951   691   

 GST    33,105   25,407   32,591   25,795  

 Rent in Advance   4,107   4,107   -     -       

 Total payables   68,205   68,015   63,584   62,448 

  
 (iv) Goods and Services Tax
  These financial statements have been prepared exclusive of Goods and Services Tax, apart from accounts 
  receivable and accounts payable which are inclusive of GST.    
     

 (v) Accounts Receivable   
  Accounts receivable are valued at estimated realisable value after due allowance for amounts which are not 
  considered recoverable.    
     

 (vi) Taxation  
  The Chamber is exempt from Income Tax under Section CW 40(1) of the Income Tax Act 2007.  The Chamber 
  has received confirmation of its status from the IRD.    
     
 (vii) Basis of Consolidation - purchase method    
  The consolidated financial statements include the parent entity and its subsidiary accounted for using 
  the purchase method.  All significant inter-company balances are eliminated on consolidation.   
         

(D)   CHANGES IN ACCOUNTING POLICIES 
  All accounting policies have been consistently applied in the financial statements and are consistent with 
  those of the previous year.      
    

  CONSOLIDATED CONSOLIDATED CHAMBER CHAMBER
  2019 2018 2019 2018
  $ $ $ $

2.  
 

3.  

4. 
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Incorporated Society. As a result, the Incorporated Society and Group special purpose financial statements may not be 
suitable for another purpose. 

OTHER INFORMATION

The Board, on behalf of the Incorporated Society and Group, are responsible for the other information included in the entity’s 
Annual Report. Our opinion on the Incorporated Society and Group special purpose financial statements does not cover any 
other information and we do not express any form of assurance conclusion thereon.

In connection with our audit of the Incorporated Society and Group special purpose financial statements our responsibility 
is to read the other information and, in doing so, consider whether the other information is materially inconsistent with the 
Incorporated Society and Group special purpose financial statements or our knowledge obtained in the audit or otherwise 
appears materially misstated. If, based on the work we have performed, we conclude that there is a material misstatement of 
this other information, we are required to report that fact. We have nothing to report in this regard.

USE OF THIS INDEPENDENT AUDITOR’S REPORT

This independent auditor’s report is made solely to the members as a body. Our audit work has been undertaken so that we 
might state to the members those matters we are required to state to them in the independent auditor’s report and for no 
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the 
members as a body for our audit work, this independent auditor’s report, or any of the opinions we have formed.

RESPONSIBILITIES OF THE BOARD FOR THE INCORPORATED SOCIETY AND GROUP 
SPECIAL PURPOSE FINANCIAL STATEMENTS

The Board, on behalf of the Incorporated Society, are responsible for:

— The preparation of the Incorporated Society and Group special purpose financial statements in accordance with the 
accounting policies adopted by the Board;

— Implementing necessary internal control to enable the preparation of an Incorporated Society and Group special purpose 
set of financial statements that is free from material misstatement, whether due to fraud or error; and

— Assessing the ability to continue as a going concern. This includes disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless they either intend to liquidate or to cease operations, or 
have no realistic alternative but to do so.

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE INCORPORATED SOCIETY AND 
GROUP SPECIAL PURPOSE FINANCIAL STATEMENTS

— To obtain reasonable assurance about whether the Incorporated Society and Group special purpose financial statements 
 as a whole are free from material misstatement, whether due to fraud or error; and

— To issue an independent auditor’s report that includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with ISAs NZ will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error. They are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of these Incorporated Society and 
Group special purpose financial statements.

A further description of our responsibilities for the audit of these Incorporated Society and Group special purpose financial 
statements is located at the External Reporting Board (XRB) website at: http://www.xrb.govt.nz/standards-for-assurance-
practitioners/auditors-responsibilities/audit-report-7/

This description forms part of our independent auditor’s report.

Tauranga
30 August 2019

To the members of Chamber of Commerce Tauranga Region Incorporated

Report on the special purpose Incorporated Society and Group financial statements

BASIS FOR OPINION

We conducted our audit in accordance with International Standards on Auditing (New Zealand) (‘ISAs (NZ)’). We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

We are independent of the Incorporated Society and Group in accordance with Professional and Ethical Standard
1 (Revised) Code of Ethics for Assurance Practitioners issued by the New Zealand Auditing and Assurance
Standards Board and the International Ethics Standards Board for Accountants’ Code of Ethics for Professional
Accountants (IESBA Code), and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the IESBA Code.

Our responsibilities under ISAs (NZ) are further described in the auditor’s responsibilities for the audit of the
special purpose Incorporated Society and Group financial statements section of our report.

Subject to certain restrictions, partners and employees of our firm may also deal with the Incorporated Society
and Group on normal terms within the ordinary course of trading activities of the business of the Incorporated
Society and Group. These matters have not impaired our independence as auditor of the Incorporated Society
and Group. The firm has no other relationship with, or interest in, the Incorporated Society and Group.

EMPHASIS OF MATTER – BASIS OF ACCOUNTING

Without modifying our opinion, we draw attention to Note 1 to the Incorporated Society and Group special
purpose financial statements, which describes the basis of accounting. The Incorporated Society and Group
special purpose financial statements are prepared for the purposes of reporting to the members of the
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Independent 
Auditor’s  Report

OPINION

In our opinion, the accompanying special purpose 
Incorporated Society and Group financial statements of 
Chamber of Commerce Tauranga Region Incorporated 
(the Incorporated Society) and its subsidiaries (the 
Group) on pages 21 to 25: 

i. Present, in all material respects the Incorporated 
Society’s and Group’s financial position as at 
30 June 2019 and its financial performance and 
cash flows for the year ended on that date in 
compliance with the accounting policies as set 
out in the notes to the special purpose and group 
financial statements.

We have audited the accompanying special purpose
Incorporated Society and Group financial
statements which comprise:

— The Incorporated Society and Group statement 
of financial position as at 30 June 2019;

— The Incorporated Society and Group statements of 
financial performance and movements in equity for the 
year then ended; and

— Notes, including a summary of significant accounting 
policies and other explanatory information.
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MINUTES OF THE ANNUAL GENERAL MEETING OF THE CHAMBER OF COMMERCE 
TAURANGA REGION INC.

HELD AT MILLS REEF WINERY, MOFFAT ROAD, BETHLEHEM, TAURANGA 
MONDAY 17TH SEPTEMBER 2018

 
APOLOGIES

NAME COMPANY
Andrews, Laina Chamber of Commerce Tauranga Region Inc.
Armistead, Helen Chamber of Commerce Tauranga Region Inc
Darmody, Simon Trustpower
Elder, Leanne Leanne Elder Consulting
Fourie, Leon Dr Toi Ohomai
Hamlett, Kellie Talent ID Recruitment Limited
Irwin, Roz Chamber of Commerce Tauranga Region Inc.
Mead, Kirstin Chamber of Commerce Tauranga Region Inc.
McKinlay, Peter MDL
Mindham, Jeanette Chamber of Commerce Tauranga Region Inc.
Nesdale, Sheldon Marketing First
Palmer, Toni Toni Palmer Consulting
Presland, Kate Chamber of Commerce Tauranga Region Inc.
Ratima, Eunice David Ratima Trust, Tapui Limited
Roser, Derek Chamber of Commerce Tauranga Region Inc.
Skelton, Robyn Tauranga City Council
Stockdale, Jason Chamber of Commerce Tauranga Region Inc.
Van Aken, Monique Chamber of Commerce Tauranga Region Inc.
Wagstaff, Steve Pureprint

1. APOLOGIES Resolved:  “That the apologies be accepted”.
 Moved: Clare Basire
 Seconded:   Glen Lindsay
 Carried

2. MINUTES OF 2017 AGM: Resolved:  “That the minutes of the 2017 AGM be accepted as read, as a 
  true and correct record of that meeting”.
 Moved:  Richard Thurlow 
 Seconded:  Steve Wagstaff
 Carried

Chair: Ron Devlin
Secretary: Sue Callaghan

ATTENDANCE REGISTER

Basire, Clare Westpac New Zealand Limited
Beswick, Tom Ingham Mora
Brown, Barry Jigsaw
Cognet, James Kiss IT Limited
Dekker, Jane 
Devlin, Ron New Zealand Fire Service
Giblett, Sharon Jigsaw
Gregec, Stan Chamber of Commerce Tauranga Region Inc.
Hardie, Gayle Chamber of Commerce Tauranga Region Inc.
Hitchfield, Andrew Vodafone
Holland, Bill Holland Beckett Law
Holmes, Margaret Engine Room Chartered Accountants Ltd
Lowry, Wayne Vodafone
Lindfield, Jude Workbridge
Lindsay, Glen Young Read Woudberg Limited
Matuschka, Matt KPMG
Page, Gail Positive Pathways
Pankhurst, Anne Chamber of Commerce Tauranga Region Inc.
Quinn, Amy BOP Regional Council
Quinn, Conor BizStart International
Ratima, David David Ratima Trust, Tapui Limited
Shadbolt, Wayne Interlink
Tabak, Sam Holland Beckett Law
Teisi, Siulolo Essence of the Pacific
Thurlow, Richard Waipuna Hospice Inc
Tyrrell, Meta 
Wagstaff, Steve Pure Print
Whitworth, Mark Port of Tauranga

Minutes 
CHAMBER OF COMMERCE TAURANGA REGION INC.

AGM MONDAY 17TH SEPTEMBER 2018 AT MILLS REEF WINERY, MOFFAT ROAD, 
BETHLEHEM, TAURANGA AT 4.35 PM 
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3. CHAIRPERSON’S REPORT 
Ron Devlin spoke to his report.

He presented the audience with a background on who 
the Board is and what the Board does.  Ron spoke of the 
successors over the past 12 months including the future 
proofing of the Chamber, moving forward.  

Ron thanked the Chamber Staff and the Board members for 
their ongoing work and support throughout the year

Moved:  Mark Whitworth 
Seconded: Andrew Hitchfield
Carried 

4. CHIEF EXECUTIVE’S REPORT 
Stan spoke to his report. 

Stan commented on the achievements of the Chamber in 
the last 12 months, including the rapid growth in Tauranga 
and the challenges this has made on the infrastructure as 
well as the transport/roading issues.

In summary, it has been a solid year for the Chamber, 
Tauranga and the economy.  

Moved:  Conor Quinn 
Seconded: Glen Lindsay
Carried

5. FINANCIAL REPORT 
Margaret spoke to her report.

Margaret noted the financial position of the Chamber which is 
sitting with a surplus.

Moved:  Glen Lindsay
Seconded:  Sam Tabak
Carried 

6. APPOINTMENT OF AUDITOR 
Ron thanked Glenn Keaney, Matt Matuschka, Kelsi 
McLaughlin and Team, for the service they provided as 
auditor to the Chamber.

Resolved:  Resolved that the Board appoint KPMG as 
 Auditor for the Chamber of Commerce for 
 the forthcoming year.

Resolved  Clare Basire
Moved:  Steve Wagstaff
Carried  

7. APPOINTMENT OF HONORARY SOLICITOR 

Resolved  Resolved that Luke Stewart of Holland 
 Beckett Law be appointed as Honorary 
 Solicitor for the Chamber of Commerce for 
 the forth coming year.

Moved:  Margaret Holmes
Seconded: Wayne Lowry
Carried  

8. CONFIRMATION OF OFFICERS
The following members stood and were elected to the 
incoming Board
Name Position
Tom Beswick Board Member
Gail Page Board Member
Dr Leon Fourie Board Member
Leanne Elder Board Member
Conor Quinn Board Member
Glen Lindsay Board Member
Clare Basire Board Member
Ron Devlin Board Member
Simon Darmody Board Member
Sam Tabak Board Member
Mark Whitworth Board Member
Steve Wagstaff Board Member
 
Ron thanked the outgoing board for their contribution 
over past few years
 
Name
Toni Palmer
Brent Devcich
Greg Delaney
Kellie Hamlett
Roann Watson
Margaret Holmes

9. GENERAL BUSINESS 
CPI Membership Fee Increase by 1.5%.
No further General Business
 
10. GUEST SPEAKER
Bill Holland, Holland Becket Law
“Enabling the Community – the role of our Community 
Funders”

Bill provided an overview of “What is Community Funding” 
and his involvement. 

Bill talked about the different types of funding and 3 main 
funders, Acorn Trust, Bay Trust and TECT.

There being no further business the Chair closed the 
meeting at 5.25pm.

Do you want proven, accurate 
results from your elections.
We can help your organisation get the very best response possible 
from your elections.

With our internet voting, telephone voting and postal voting
options, no election is too large, too complex, or too small for 
our experienced, independent elections management team.

Unit 3, 3 Pukaki Road, Christchurch
Email info@electionz.com
Phone 0800 EZVOTE (0800 398 683)

To CELEBRATE and CHAMPION business success and vitality in our region; to CONNECT our 

members to each other, and to opportunities and knowledge; and to support the building of 

Business CAPABILITY through the delivery of targeted assistance and services.
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Our Mission



CHAMBER OF COMMERCE TAURANGA REGION INC. 

The Smart Business Centre 
Commerce House

Bay Central 
65 Chapel Street  

PO Box 414, Tauranga, 3144  

PHONE: 577 9823  
EMAIL: chamber@tauranga.org.nz 
WEBSITE: www.tauranga.org.nz

PRINCIPAL PARTNERS

ALLIANCE PARTNERS

COMMUNITY PARTNERS

Crombie Lockwood (NZ) Ltd

Cubro Ltd

Electionz.com

Fulton Hogan

Helen Chapman Photography

Kale Print & Design

Mills Reef Winery

Port of Tauranga

Sanford Ltd

Sign Creations Ltd

Stellar Library

VTNZ

ZESPRI International Ltd

GROWTH PARTNERS


