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Agenda AGM 2020
CHAMBER OF COMMERCE TAURANGA REGION INC.
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ANNUAL GENERAL MEETING 
TO BE HELD:

Monday, November 9, 2020
4.30pm at Hotel Armitage, 9 Willow Street, Tauranga

AGENDA

4.30pm
1. Apologies

2. Minutes of 2019 AGM

3. Chairperson’s Report

4. Chief Executive’s Report

5. Financial Statement

6. Appointment of Auditor

7. Appointment of Honorary Solicitor

8. Confirmation of Officers

9. Constitutional Review

10. General Business

5.00pm  Estimated time of close 

  Light refreshments and cash bar available and an opportunity to network with other members and the 
  20/21 Chamber board.

NOTE: If a member wishes to raise an item of general business for discussion at the AGM, then the nature of 
such business and the form of resolution affirming such business needs to have been received in writing by the 
Chamber no later than 5pm Friday, October 30, 2020.
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As a year that started like any other, 2020 will now be 
remembered as a defining time for many of us. 

The challenges presented by New Zealand’s COVID-19 
response strategy tested our can-do attitude as much 
as anything will in our lifetimes. Our team of five million 
has persevered through the ups and downs of oscillating 
lockdown levels and, at the time of writing this, continues 
to fight the good fight. The business community has 
rallied together in support of one another, individuals and 
businesses alike, in an unprecedented mission to survive 
and thrive as best we can.

The team at the Chamber, well led by our CEO Matt Cowley, 
has provided incredible support for the business community 
across the Bay of Plenty, through the Regional Business 
Partner Network, and the many virtual networking events, 
seminars and panel discussions delivered by our events 
staff. Without their sterling work, I am certain many more 
businesses would have failed. 

On behalf of the Board I would like to thank Matt, Anne, 
Jeanette, Kate, Laura, Roz, Kirstin, Jason and Rebecca for 
their amazing work over the last year. The Board is extremely 
proud of the way each and every one of you has performed 
in your roles – well beyond the call of duty. Your efforts are 
considerably appreciated.

On reflection, Matt probably could have chosen a better year 
to begin his tenure as the Chamber CEO… but cometh the 
hour, cometh the man. Under tremendous pressure Matt has 
performed admirably, particularly by leading from the front, 
making the hard decisions and seizing the opportunities 
presented.

In taking over from my predecessor, Ron Devlin, our strategic 
path as a Board was clear: To support Matt in undertaking 
our member-centric strategy. However, life certainly does 
have a sense of humour. 

Before COVID-19 hit, the end of 2019 did provide us with a 
few highlights, including one of our most successful Westpac 
Tauranga Business Awards in recent years – excellently 
delivered by our Chamber staff and awards maestro Anne 
Pankhurst. Considering the current event landscape, Anne 
is leading her team with a renewed vision for the awards this 
year and I expect the 2020 event will be a roaring success. 

The 2019 Board elections gave us our most diverse Board 
on record, with five high-calibre women and seven men 
making up our 12. However, the pandemic response meant 
that one of our team, Trustpower’s Annabel Davies, assumed 
a lot more responsibility within her organisation and had 
to tender her Board resignation as a result, which was 
reluctantly accepted. 
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Chairperson’s Report 
›  COVID-19:  THE CHALLENGES, COLLABORATION AND COMMUNITY
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Together, we have been able to upgrade the Chamber 
constitution – a process led by my vice-chair Leanne 
Elder. Should the motion be passed at the 2020 AGM, the 
new constitution will reduce the size of the Board to seven 
following the 2021 elections. It is the current Board’s 
belief that the proposed amendments will allow for more 
efficient and responsive governance, and outlines a 
framework best suited for the Chamber’s future success. 
This is why I urge our Chamber members at the AGM to 
vote in the affirmative and approve the amendments.
 
As you will see from the CEO’s report, there has been an 
incredible amount of activity completed by the Chamber 
in the 2019 / 2020 year, and delivery of an extraordinary 
amount of support to the business community in a 
very short timeframe. Advocacy and networking for 
our membership continues to be at the forefront of our 
guiding principles and as such we capably embraced 
innovative media channels during Alert Level 4 lockdown 
to increase our reach. 

I would like to take the opportunity now to recognise 
and thank the people that make our network groups 
such a success with Business Woman’s Network (BWN), 
Small Business Tauranga (SBT) and LINKT Young People 
in Business continuing their excellent engagement with 
the business community, despite a tumultuous 2020. In 
particular, I would like to thank Mary Hill, who stood down 
from the BWN Committee after 12 years of stellar service 
(including her final two years as its Chair). 

Lastly, on behalf of the Board, I would like to take the 
opportunity to thank all of our members, strategic 
partners and sponsors for your engagement and support 
throughout this challenging year. Without all of you, the 
Chamber would not exist.

”
The 2019 Board elections gave us our most diverse 
Board on record. Together, we have been able to 
upgrade the Chamber constitution – a process led 
by my vice-chair Leanne Elder. 

““



7

C
E

O
’S

 R
E

P
O

R
T

2020 will be the year that almost all annual reports include 
reference to COVID-19. The global pandemic is a 1-in-100-
year economic black swan event that caught the world by 
surprise.  

Before the pandemic struck New Zealand in March 2020, 
the Chamber was having a steady financial year. We had 
experienced a 20% increase in entrants to the Westpac 
Tauranga Business Awards 2019, with EastPack named as 
the supreme winner after years of successful transformation.  

The biggest internal change was the Board’s decision 
not to renew the head office lease in October 2019. The 
strategic goal was to prioritise the Chamber’s resources 
into supporting members, instead of managing the lease, 
sub-tenants and room hire. After researching several options 
and locations, the Chamber decided to remain at 65 Chapel 
Street and become a sub-tenant from November 2019.  

In my opinion, the decision not to renew the head lease was 
the right one, particularly as COVID-19 has placed significant 
pressure on landlords and tenants throughout the country. 
This decision enabled staff resources to focus on supporting 
local businesses during the pandemic.  

Half of the Chamber’s activities halted during the 

Government’s first COVID-19 lockdown in March 2020. 
These included events, training and member-to-member 
promotions. We refunded tickets to our flagship event, City 
Leaders Lunch, deposits for hosting BA5s, and member-to-
member promotions that were no longer appropriate.  

The Chamber’s business support team faced significant 
pressure as we received a variation for our Regional 
Business Partnership Network (RBP) contract with NZTE, to 
provide additional, immediate support for local businesses 
across the Bay of Plenty.  

The Chamber partnered with Priority One, Tourism Bay of 
Plenty and Tauranga City Council’s call centre to contact 
around 1000 local businesses during the Government’s 
COVID-19 lockdown, to check in with them and ensure they 
were accessing all the resources and support available.
  
The Chamber offered a membership payment deferral 
option to members whose anniversary renewal date was 
between 20 March 2020 to 30 June 2020. Due to the timing 
of anniversary renewals, the total impact of COVID-19 on 
the Chamber’s membership will be realised over the next 
financial year.  

Overall, the total membership started the financial year at 

CEO’s Report 
›  A YEAR TO REMEMBER FOR OUR NEW CEO
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742 and finished at 678. During the year, we worked with  
Auckland Business Chamber to review the delivery of the 
export Certificate of Origin documentation service that 
we deliver locally on their behalf. We looked at a range of 
options and determined to transfer the processing of all 
electronic documents to Auckland Business Chamber, while 
retaining the processing of physical wet-stamp certification.  

THANK YOU
Our relationship with principal sponsors – Westpac and 
NZME – has remained strong throughout the year. I would 
like to recognise Fulton Hogan, Sanfords and Mills Reef 
for their sponsorship over the many years. For a variety of 
different reasons, they have reviewed their sponsorship 
relationships and decided not to renew their Chamber 
sponsorship. I am delighted that Mills Reef have agreed to 
continue their support as a contra associate member and 
will continue to supply us with their excellent selection of 
wine for our events. Our sponsorship review was delayed 
due to COVID-19, but we look forward to refreshing our 
sponsorship packages early in the new financial year. 

A huge thank you to the Chamber team, who reacted to 
COVID-19 with positive attitudes and many selfless efforts. 
The team’s excellent work enabled me to focus on my core 

responsibilities as CEO, supporting and advocating on 
behalf of local businesses.  

During the year we farewelled the following staff and I 
would like to show my appreciation for their efforts during 
our period of change: Gayle Hardie, Helen Armistead, 
Janine Pringle, Laina Andrews and Rebecca Stockdale. 

LOOKING AHEAD 
Our members’ needs are changing post COVID-19 and 
the Chamber will need to adjust our offerings to provide 
appropriate levels of support.  

The COVID-19 environment has made it a challenging 
time for event planning for the next financial year. We 
are working with our event venues and suppliers to 
appropriately manage risks for holding future events. We 
are improving our marketing and communications platforms 
for members. We are also reassessing how we can best 
support businesses in a post COVID-19 world. 
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”

A huge thank you to the Chamber team, who reacted 
to COVID-19 with positive attitudes and many selfless 
efforts. The team’s excellent work enabled me to focus 
on my core responsibilities as CEO, supporting and 
advocating on behalf of local businesses.  
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Our events continue to be an effective way for Chamber 
members and the wider business community to connect. 
This is through our dedicated networking opportunities, 
but also our social events, thought leadership-type 
presentations, and workshops and training sessions. 

However, the impacts of COVID-19 and the restrictions on 
events under Alert Levels 2-4 required quick adaptation to 
think outside the square and create new opportunities to 
connect, learn and network – often through virtual means. 

As such, we held a huge number of webinars via Zoom 
through Alert Levels 3 and 4, on topics including how to 
pivot your business, digital support, marketing, social media, 

cash flow, advice on accessing the Government support, 
mental health and wellbeing, and more. 

We also hosted a Thought Leadership series with prominent 
and influential members of the business community, looking 
at broad topics and the future of the region in a new 
COVID-19 world. 

All things considered, this year we held 49 physical events 
with 2394 attendees, as well as 65 webinars with more than 
2915 registrations. 

Here are a few of the highlights from the year – both 
physical and virtual. 

Chamber Services
›  WHAT IS OUR PURPOSE?

Tauranga Chamber of Commerce is the oldest and largest 
organisation representing business in the region. We are 
part of Chamber networks throughout New Zealand and 
internationally.  

Our core function is to help grow, connect and support 
businesses of all sizes and stages across the Bay of Plenty.
This support comes in many forms: We can help individuals 
build their business networks through events and provide 
opportunities to upskill through our courses and workshops. 

For business owners, we can increase their brand presence 
through our marketing channels, help them gain access 
Government assistance and business advice from local 
experts, and, as the people ‘in the know’, get advice and 
contacts for them to do business locally, nationally or 
globally.

As a trusted, credible source, our team are the voice of the 
business community and are committed to making local 
business easier, better, stronger – and more fun.

Activity Report 2019 / 2020
›  CHAMBER EVENTS: CONNECTING THE BUSINESS COMMUNITY
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BUSINESS AFTER 5 (BA5)

BA5 is our monthly flagship networking event, usually held 
on the first Wednesday of the month, with about 80 to 120 
people attending each event. 

Over the last year these events have been hosted by many 
different business types, including retail, business advisory 
services, accommodation and education. We have also had 
some companies working together to jointly host an event, 
which was a great way to share the experience. 

This year we introduced a policy that a business can only 
host one BA5 every two years, to give more businesses the 
opportunity for exposure and provide greater variety for 
attendees.

COVID-19 had a significant impact on our events at the 
start of 2020 as we went into Alert Level 4 lockdown and 
the subsequent Levels 2 and 3. As such, our biggest BA5 
– the Alliance Showcase – was postponed (it was originally 
scheduled to be held in April), as were our May and June 
BA5 events. 

Fortunately, we managed to reschedule them to later in the 
year and the Alliance Showcase was our first event back 
out of Alert Level restrictions at the start of July. This proved 
to be a huge success with it booking out in advance. The 
feedback from attendees was very positive, with many 
commenting it was good to be able to get out and network 
off the back of a tough few months.  

TRAINING COURSES AND WORKSHOPS

Over the last year, the Chamber has delivered a variety of 
training courses, ranging from short 45-minute webinars to 
full-day training options, which have all been well received. 

A wide range of topics were covered, including digital skills, 
health and safety, personal performance and leadership 
skills. Our courses are open to anyone in the business 
community, however Chamber members receive discounted 
rates. Employees from large organisations, as well as small 
business owners, attended the courses, each of them 
looking to upskill and build their capability.  

THOUGHT LEADERSHIP AND SPECIAL 
EVENTS

There were a number of special events held throughout the 
year. We had a visit from Minister Grant Robertson, which 
was held on a Saturday, at the Tauranga Yacht Club. While 
this was an unusual time and day for a Chamber event, it 
was well attended nevertheless.

Following this, we held a very successful Tauranga City 
Council Mayoral Candidates Forum at Baycourt Community 
& Art Centre. We livestreamed the event on our Facebook 
page, which saw a reach of more than 17,000 people.

There were also a number of smaller events throughout the 

year, which connected our community to business leaders. 
These featured speakers such as treasurer for Westpac 
NZ Jim Reardon; NZME executives Dean Buchanan and 
Matt Headland, and NZME managing editor Shayne Currie 
discussing the launch of their Premium content paywall; 
and Peter Northcote from the Reserve Bank talking on The 
Future of Cash.  

We held a Christmas event at the Tauranga Crossing Noel 
Leeming, and introduced Chamber members to the new 
Torpedo7 store and its range.  

The annual Ultimate Motor Group and Chamber Golf 
Tournament was held early February at Omanu Golf Club 
and was once again a huge success. We had a full field with 
120 players and nine hole sponsors, giving the players a 
welcome reprieve every second hole on the course. Once 
again our Alliance Sponsors Air New Zealand and Noel 
Leeming supported the day with excellent prizes – Noel 
Leeming, in particular, challenged participants to showcase 
their best art and there were some clever results. 

A strong start to the year for events quickly changed as 
COVID-19 hit our shores and the first event to be impacted 
was our annual City Leaders Lunch in March. While we 
cancelled the public event, we hosted our speakers (Bay of 
Plenty MP Todd Muller and Western Bay of Plenty District 
Council Mayor Garry Webber) in a presentation-style 
recording, which we then shared on our YouTube channel. 
Zespri Chief Grower & Alliances Officer Dave Courtney was 
originally invited to be part of the event, but was detained 
as the organisation prepared for COVID-19. The videos 
were well received, with Todd Muller’s in particular attracting 
nearly 100 views. 

Little did we know this was the start of a quick adaptation 
period for events in 2020. During lockdown, we undertook 
a virtual Thought Leadership series, which invited 
prominent business people to be part of thought-provoking 
discussions about the future of our region. This included a 
Big Picture series with Sir Paul Adams (Carrus Corp), Nigel 
Tutt (Priority One), Mark Lister (Craigs Investment Partners) 
and Dr Heather Connelly (University of Waikato) to name a 
few. We also hosted a pre-Budget Q&A with Minister Grant 
Robertson.  

Jeanette Mindham 
MEMBERSHIP ENGAGEMENT 

COORDINATOR

Anne Pankhurst
ENGAGEMENT COORDINATOR 

SPECIAL PROJECTS
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Business Women’s Network
›  BRINGING BUSINESS WOMEN TOGETHER

2019/2020 started out as we would have expected with 
an exciting range of well-attended events. However, the 
unprecedented second half of this year drove a shift in the 
network, as it did for all organisations and businesses in 
New Zealand. 

As such, we added Zoom committee meetings, online 
coffee catch-ups and virtual speaker events to our 
repertoire, to enable opportunities for connection and 
inspiration among our members while in-person events 
were not possible. With the trying times many have faced, 
it has highlighted the value of communities such as ours, 
and their role in providing connection and support. This 
was evident in the excitement and enthusiasm for normality 
that attendees showed at our first networking lunch post-
lockdown!

Although this last year will be remembered for the 
COVID-19 period, we held many successful events both 
pre- and post-lockdown to reflect on, with more than 500 
women attending our events during the 2019/2020 year. 
We have continued with our established event formats and 
pursued collaborations with like-minded organisations. 
Our networking lunches remain popular events, and 
invariably from these events come stories of new 
relationships being forged and business opportunities 
coming to light. The Business Behind the Scenes series 
provided excellent networking, as well as an opportunity 
to gain insights into the lives of local women in businesses 
such as Lysaght Consultants, Bettie Monroe and Kex 
Kitchen.

A new event for BWN this year was co-hosting of the 
sell-out International Women’s Day event with the Institute 
of Directors. The event featured speakers from a range 
of sectors, including Kristin Dunne (CEO of Tourism Bay 

of Plenty), Julie Hazelhurst (Life & Business Strategist), 
Bronwyn Hudson (Personalised Nutrition and Wellbeing 
Strategist), Dr Tom Mulholland (Founder of the Healthy 
Thinking Institute), Ngapera Riley (CEO of Figure.nz), Clare 
Swallow (Experience Consultant) and Deborah Workman 
(Founder of Illuminating Lives).

Our partnership with the Groundswell Festival continued, 
with an insightful lunchtime panel of innovative and 
inspiring women, including Hilary Price (Homes of Hope), 
Holly Brown (Consultant) and Ezel Kokcu (Passphere). Pip 
Loader was our MC. 

We were fortunate to have Hilary and the Homes of Hope 
team join us for our Christmas lunch at Mills Reef where we 
learnt about the incredible work that the Homes of Hope 
team do in our community and we were pleased to donate 
$650 as our Christmas charity.

I would like to conclude with some feedback about BWN 
from a survey we conducted earlier in the year, which 
captures the essence of what we aim to achieve with the 
network:

“I value the inclusiveness, and how the BWN is a platform 
to share our stories, how women lift each other up and 
allow each other to shine. I always come away from BWN 
events loving how amazing women have shared a bit 
about themselves, and I always find them inspiring.” 

Gemma Hignett
CHAIRPERSON

BUSINESS WOMEN’S NETWORK
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We have had a busy year with events – before COVID-19. 
In the last couple months, we held a Reboot Thursday at Our 
Place Tauranga and a cocktail evening at CBK, which drew a 
crowd of 50. 

One of the fun events in 2019 was Beats by Bingo. 
Advertised through the Chamber newsletter, this saw a 
diverse age demographic (and certainly the definition of 
young was stretched), but with an ethos of ‘young at heart’, 
everyone enjoyed the evening. In fact, because Beats by 
Bingo is about playing music and identifying the tracks this is 
one night when age definitely did not matter – it was a plus.

Anthony Arts
CHAIRPERSON
LINKT YOUNG 

PEOPLE IN BUSINESS

LINKT Young People in Business
›  GROWING GREAT CAREERS

LINKT also held a Mayoral Candidates Forum. The 
purpose was to ask the questions that matter to the young 
professionals who plan to build a career and life here in 
the city to the candidates. While not huge in attendance 
numbers, the questions of the candidates were excellent, 
and the attendees were not going to settle for the ‘political’ 
answer and sought further definition.

An evening of virtual reality was held at The Cave, a wine 
tasting at Otto and Oscar, drift karting at BayStation and 
a tour of The Kollective to see the co-working space and 
understand the environmental measures The Kollective take. 
All LINKT events are great opportunities for peer-to-peer 
networking, usually around activities that all can participate 
and enjoy.

There have been a couple of changes in the LINKT 
committee this year. I continue as chair and the committee 
include Maria Livingston, Philipp Wilkens, Ruby Mills, Georgia 
Baker, Alexandra Pearson, Leonie Young and Rachael Nunn.  

I would also like to thank Anne Pankhurst from the Chamber, 
whose enthusiasm and support helps keep LINKT ticking 
over, and Laura Boucher’s involvement with social media 
and marketing has been immensely helpful with engaging 
Tauranga’s young professionals. 



14

Small Business Tauranga
›  SUPPORT TO SURVIVE AND THRIVE
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Firstly, I would like to thank the Committee who had 
invested a huge number of volunteer hours to build the 
Small Business Tauranga (SBT) presence in the market. SBT 
delivered a range of light-touch offerings, accessible tips, 
training, networking and promotional activities in 2019. 

The most successful outcome for SBT was a campaign 
focused on specific industries. The pilot campaign was a 
joint initiative with Tourism Bay of Plenty to support local 
small-to-medium tourism businesses. It was a concentrated 
eight weeks at the dawn of the busy summer tourism 
season to provide digital enablement training, business 
advice and targeted networking events.  

There are plenty of case studies where businesses are 
working together because of the connections they made 
with other businesses during the campaign. It was such 
a success that Tourism Bay of Plenty has carried on the 
targeted industry campaign.  

In late 2019, the Committee felt there was need for fresh 
enthusiasm and direction and half of the Committee 
decided to step down. I would like to thank Arron Edwards 
(Bravesight), Lillian Richmond (Marketing on Demand), 
Tony Snow (Stratus Blue) and Chairperson Zita Cameron 
(INfuzed) for their selfless efforts and passion over the 
years.

Tony, Arron and Zita joined the Committee as SBT was 
being launched. Their collective passion for helping small 
businesses to survive and thrive has been critical to the 
success of SBT so far. 

A new Committee started to form just before COVID-19 hit 
our shores. As Chamber CEO, I took on the role of acting 

Chair until a more permanent Chair was found.  

There was a pause in SBT activity from March to June 
2020 due to lockdown restrictions and while Committee 
members focused on their own businesses.  
The new Committee consists of Esther Goldsworthy 
(Tourism bay of Plenty), Chris Downey and Toni Jamieson  
(Baker Tilly), Lauren Te Pairi (MTF Finance), Morgan Jones 
(Veros), and Scott Wikohika. A new permanent Chair will be 
appointed shortly.  

During the first lockdown, the Chamber, with its new 
marketing expertise, took on the role previously delivered 
by the SBT Committee to keep small businesses up to date 
with the latest news, tips and advice.  

The Committee is now working on the new strategy to 
ensure it is adding value to small businesses, and avoid 
competing with duplicating existing services.  

There is plenty of demand in a post-COVID environment 
for SBT to gain better insights into small business issues, as 
well as provide more support, advice and leadership. There 
is a need to give a voice to the small business person to 
help New Zealand recover from the economic impacts of 
COVID-19. 

Matt Cowley
ACTING CHAIR

SMALL BUSINESS TAURANGA
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The Westpac Tauranga Business Awards 2019 were again 
held at the Trustpower Baypark Arena, with nearly 500 
people attending the gala dinner.

This year we introduced several new sponsors to the mix: 
DrakeNZ, EECA and the faculty of Engineering, Creative, 
Technology and Infrastructure – Toi Ohomai. The faculty, in 
particular, was integral to the awards. Beyond sponsoring a 
category, they also had their students involved in a filming 
project for the event. The students worked with myself to film all 
the entrants, then edit the footage of the finalists and winners 
for use in the awards presentation. This was a particularly 
satisfying project for the students who were able to see their 
work from concept to stage (which included a bloopers section 
– something that everyone enjoys on the night).

The Westpac Tauranga Business of the Year 2019 was 
Eastpack, which also won a number of awards, including 
ACC Workplace Safety, Business Innovation and the 
Manufacturing and Distribution Awards. All the judges were 
really impressed with the way EastPack does business 
overall, how they amalgamated with Satara and how they 
identified the need to make huge changes within their 
business, which they did using innovative strategies. 

EastPack’s journey to change their health and safety 
culture over the last few years is something the specialist 
judge could not look past. Not only did they demonstrate 
compliance, but they showed a real want to go above 
and beyond. One of the many things they implemented 
were innovative solutions to eliminate people and forklift 
interaction risk. This was achieved through the use of 

a stacking robot, an automated storage and retrieval 
warehouse system, improved forklift training, and 
assessment process and investigation looking into new 
areas of risk that had not previously been considered (such 
as conducting research into the combustibility of gold 
kiwifruit dust). 

Robotics Plus was the recipient of the Corporate Leadership 
Award. Robotics Plus was established as a start-up company 
focused on developing Mechanisation, Automation, Robotics 
and Sensor (MARS) technologies for horticulture and other 
primary industries. They emerged from the need to solve the 
growing challenges in the global primary industries such as 
labour shortages, sustainability for growers, pollination gaps 
and yield security.  

Wave Agency was awarded the Air New Zealand Corporate 
Sponsorship Award. This award was created to recognise 
and encourage sponsorship. The corporate sector’s 
contribution comes directly off their bottom line, so it is 
important to acknowledge this contribution. While not a big 
company, Wave instils a drive in their employees from day 
one to give back to the community through their time and 
expertise. Owners, Glenn and Brendon, have individually 
given back and support this approach strongly. They had a 
long list of organisations and events the team had supported 
over the years. 

There were a number of high-quality entries, making the 
judging process really challenging. We had four Highly 
Commended awards, to recognise the businesses that came 
close to the win and for the outstanding work they had done. 

Business Awards 2019
›  CELEBRATING AND RECOGNISING BUSINESS SUCCESS
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And the Westpac Tauranga Business Awards 2019 
winners were:
ACC Thinksafe Workplace Safety Award
Sponsored by ACC
Eastpack Ltd

Business Innovation Award
Sponsored by Zespri
Eastpack Ltd

Customer Experience Award 
Sponsored by DrakeNZ
Bake Shack
Highly Commended: LL Wedding & Event Hire

Sustainable Business Practices
Sponsored by EECA
The Kollective
Highly Commended: Why Waste

Social Enterprise Award
Sponsored by Metro Marketing 
Acorn Foundation 
Highly Commended: Tauranga Volunteer Coastguard

Embracing Digital Innovation
Sponsored by Trustpower
Proppy 

Retail Excellence Award 
Sponsored by Bay of Plenty Business News
Fashion Island

Emerging Business
Sponsored by Toi Ohomai
Collab Digital

Tourism and Hospitality
Sponsored by Bay Venues Ltd
Good Local Pyes Pa

Service Excellence Award
Sponsored by Faculty of Engineering, Creative, Technology and 
Infrastructure – Toi Ohomai
Liz van Wellie Aquatics
Highly Commended: LL Wedding & Event Hire

Manufacturing and/or Distribution Award
Sponsored by Bay of Connections
Eastpack Ltd

Corporate Sponsorship
Sponsored by Air New Zealand
Wave Agency

Corporate Leadership Awards
Sponsored by The University of Waikato  
RoboticsPlus

Westpac Business of the Year
Sponsored by Westpac
Eastpack Ltd

The Chamber gives special thanks to the judges for their time, 
expertise, effort and enthusiasm. They are a critical factor in the 
awards process and while it relies heavily on a volunteer judging 
panel, they bring a real integrity to the process.  

The judges for 2019 were:

Head Judge – Andrew Hitchfield 

Financial Assessors
Anthony Arts – KPMG
Sharon Sutherland-Hansen – Grow Coaching

Dean Hughes – Westpac Bank
Deborah Rolls – ACC Specialist Judge
Guy Malthus – Craigs Investment Partners
Matthew Billet – Sharp Tudhope Lawyers
Jason Parker – Trustpower
Jamie Lunam – Jenkins Freshpac
Kirstin Mead – Callaghan Innovation
Jason Stockdale – Business Advisor, Regional Business 
Partnership
Kristian Tabb – Noel Leeming
Hester Sutherland-Stacey – Holland Beckett Law
Janet Brooker – JB Business
Dean Dalton – Dalton Plan Business Action
Sonya Korohina – Supercut Projects

Anne Pankhurst
BUSINESS AWARDS 
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Business Support Services
›  BIZ HUB: SUPPORTING BUSINESSES TO START, GROW AND INNOVATE

The six-strong Business Growth Team provide a range of 
support services that can be accessed by all individuals and 
businesses in the Bay of Plenty. A free Biz Hub phone line 
and email captures all incoming business enquiries into the 
Chamber.  

Anyone with a business concept, from idea to first year of 
trading, can meet with an experienced start-up advisor for 
free and confidential advice. 

Established businesses also meet with our Growth Advisors, 
and receive support through training, mentoring, business 
advice and referrals to specialist providers.  

HELPING BUSINESSES GET STARTED

Tauranga Chamber of Commerce holds a contract with 
Tauranga City Council as part of the Smart Economy Strategy 
to increase the availability of business advice to start-ups 
and newer businesses that would not normally be eligible for 
other forms of support.

Tauranga Chamber of Commerce completed 156 free, one-
on-one business advice appointments with our specialist 
Smart Economy Business Advisor (SEBA) in the 2019 / 2020 
year.

Here’s what some of our local businesses are saying about 
the SEBA services:

“We found Derek amazingly helpful and very approachable. 
No question was too small and he was a huge wealth of 
knowledge. We left feeling more excited and ready to get 
started.”

“Very friendly, [with a] tonne of expertise and information 

for us that got us thinking. He was able to answer all our 
questions and provide more info for us moving forward.”

“Great meeting with Derek who took the time to listen and 
understand any situation and needs. Great advice and 
resources given.”

GROWING BUSINESS FURTHER

Since 2011, the Chamber has been the Bay of Plenty’s 
Regional Business Partner Network (RBP) for New Zealand 
Trade and Enterprise, Callaghan Innovation and Business 
Mentors New Zealand.

Part of this is the delivery of the capability development 
voucher programme which provides up to 50% subsidy for 
business owners and managers to build the skills they need 
to grow their business. Our Growth Advisors take a bird’s-
eye look at the whole business to help connect the owner / 
manager to the right resources and experts.  

For the 2019 / 2020 year, the Chamber issued 167 capability 
development vouchers to 139 businesses throughout the 
Western, Central and Eastern Bay of Plenty, worth a total of 
$336,929.35.

BUSINESS MENTORS

Business owners, start-ups and key personnel of not-for-
profits may access a volunteer Business Mentor for support, 
guidance, accountability and an independent perspective. 
The programme delivers high value with minimal investment.

This year, there were 113 matches made to Business Mentors 
throughout the Bay of Plenty.
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COVID-19 BUSINESS ADVISORY FUND

Following the Alert Level 4 lockdown period, the Government 
distributed $14 million nationwide through the RBP to support 
businesses through COVID-19. 

The focus was to help businesses get access to one-on-one 
support with professionals in areas such as HR, health and 
wellness, business continuity planning, and finance and 
cashflow management.

For eligible businesses, this support was fully funded, 
providing a much-needed lifeline for those who were unable 
to operate, had lost their core target market with the borders 
closing, or needed to pivot to match the digital environment. 

In the three months of lockdown and the subsequent Alert 
Levels (April, May and June) we gave 482 Bay of Plenty 
businesses COVID-19 Business Advisory vouchers worth a 
total of $910,599.48.

COVID-19 CASE STUDY

One of those businesses was Mount Maunganui café The 
General. Its owners Aaron and Malika were eligible for 
capability funding, to gain access to one-on-one support with 
one of the RBP’s expert providers, The Icehouse.

Going into lockdown, the business saw a slow decline in trade 
two to three weeks prior, then there was a significant decline 
the week prior to lockdown as New Zealand went from L2 to 
L4. Lockdown meant a complete cease of trading for them as 
businesses shut up shop and were unable to trade during this 
period (except for essential services).

“Obviously for any business it is tough to pull back from that 
and with restrictions in L2 we will still not see our space used 
to its full capacity,” said Mailka. 

“We are concerned about the social change that COVID will 
have brought to the community. There is no doubt it will affect 
the way our business was running pre-COVID. We are using 
this time to work on refining the business.”

Malika and Aaron knew of the Chamber and its business 
support services, but like many people starting a new 
business it was head down, working in the business from the 
get-go.

Advantageously, Malika attended an event one week prior 
to the lockdown, where she met one of the RBP Advisors – 
“They made it very clear they were there to assist in any way 
they could. I knew that if there was any time to get help it was 
going to be now.”

The couple were successful in securing funding to gain 
support from Icehouse, and worked with them to develop 
a business strategy for short- and long-term survival.  

“We feel incredibly fortunate to have been granted the 
funds to have the opportunity to work with Icehouse. They 
have been encouraging, inspiring and have set us on a 
very direct course with where we need to be heading.”

“This coaching is exactly what we needed and will play a 
big role in us hitting the ground running. With every aspect 
of the business being thought through and the power 
of being accountable to someone else who has your 
businesses best interests at heart will drive us through 
this.”

SUPPORTING BUSINESSES TO INNOVATE

The Bay of Plenty has a strong innovation community 
with many businesses engaging with our specialist R&D 
Business Growth Advisor.  

Our Innovation Manager Kirstin Mead has the skillset 
to identify the expertise businesses need and connect 
them with our national and international networks. Kirstin 
also arranges introductions to like-minded businesses, 
providing them with access to shared facilities and 
Callaghan Innovation partnerships to help them take their 
ideas to commercial reality.
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A range of R&D funding is available to add scale, depth and 
return to Bay of Plenty business R&D investment. The R&D 
grants are structured to meet business needs – whether 
they are a young start-up, an established R&D performer, 
or want to bring students on board to assist in the R&D 
activities.

$1.07 million of R&D grants was invested into Bay of Plenty 
businesses this financial year. Businesses were also able 
to connect with the latest talent out of universities and 
specialist New Zealand scientists and developers through 
Callaghan Innovation.

CALLAGHAN CASE STUDY: HONEYLAB

HoneyLab has proved that its kanuka honey formulation 
Honevo is just as effective as the pharmaceutical 
alternative in treating cold sores.

It has done so via one of the largest cold sore trials ever 
conducted, with the ground-breaking results published in 
the British Medical Journal Open.

The research proving the efficacy of Honevo Sore Lip 
is a key part of HoneyLab’s strategy for becoming an 
international natural pharmaceuticals company.

HoneyLab is an R&D-intensive business and that is 
unusual for a natural products company. Its model is to 
invest all its spare funds into research proving its products 
are as or more effective than pharmaceutical medicines, 
rather than solely focusing on building brands.

While clinical trials are usually conducted through a 
hospital or university, it would have been extremely hard 
to find participants this way, as people don’t go to hospital 
with a cold sore. It also would have been prohibitively 
expensive.

“We had to almost reinvent the way of doing a clinical trial 
by using pharmacists. It was a bit of Kiwi lateral thinking,” 
says Dr Shaun Holt. 

The company recruited 75 pharmacists around the 
country and trained them up to trial HoneyLab’s product 
on their customers. The pharmacists got an impressive 
950 customers to compare Honevo Sore Lip against 
Acyclovir, the drug used in many cold sore medicines. 
The results show that Honevo is just as effective as the 
pharmaceutical alternative.

Callaghan Innovation’s help was vital, he says. The 
agency’s co-funding of the cold sore study meant 
HoneyLab could accelerate the work and do other 
research programmes as well.

“But it’s not just the funding. I’ve had a long relationship 
with Callaghan Innovation ever since HoneyLab started 
10 years ago, and they have been supportive in all sorts of 
other ways.”

Kirstin Mead, Callaghan Innovation’s Regional Business 
Partner at the Chamber, says HoneyLab has a unique 
business model and a bright future.

“They are growing the body of knowledge in New Zealand 
around use of natural products in the health industry, and 
opening doors for the value-added honey sector.”

Jason Stockdale
SENIOR GROWTH ADVISOR

Roz Irwin
BUSINESS SUPPORT ADVISOR

Kirstin Mead 
INNOVATION MANAGER



20

2019/20 R&D Experience Grants 21 $245,340

R&D Career Grants 3 $105,000

R&D Fellowship Grant 3 $195,708

R&D Getting Started 10 $45,730

R&D Project Grant 3 $486,386

Grand Total 40 $1,078,165

BUSINESS SUPPORT SERVICES:  BY THE NUMBERS

113
Mentors

matches completed

grants to the value of

Callaghan 
Innovation

$1,078,165.00
were given – these broken down as follows:

156
SEBAs

free business advice 
appointments

482
Covid-19 Business 
Advisory Support 

businesses
received vouchers to value of

$910,599.48
(this was for the months of April, 
May & June)

businesses to the value of

167
Capability Development 

vouchers

issued to

139
$336,929.35

20
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STRATEGIC PARTNERS  

Our strategic partners are passionate, committed 
businesses that want to help our regions’ economy grow. 
Our partners contribute either financially or in-kind to the 
Chamber and we rely on this business support to be able 
to continue to offer our support services to the business 
community. As such, they add considerable value to our 
network and in doing so support the success of the wider 
business community.

We are incredibly appreciative of their work and their 
backing of our work. Thank you to all of our partners, 
many of whom who have been sponsors for a number of 
years. 

OUR STRATEGIC PARTNERS 2019 / 2020

PRINCIPAL PARTNERS

NZME
Westpac

GROWTH PARTNERS

Farmer Autovillage
Key Research 
Sun Media
Toi Ohomai Institute of Technology
Trustpower
University of Waikato

COMMUNITY PARTNERS

Crombie & Lockwood
Electionz.com
Fulton Hogan
Kale Print & Design
Mills Reef Winery
Port of Tauanga
Sanford Ltd
Sign Creations Ltd
Stellar Library
Zespri International Ltd 

 
 

ALLIANCE SPONSORS

Air New Zealand
Caltex
Hertz
Noel Leeming Group
OfficeMax 
Torpedo7
Vodafone
Z Energy

Strategic Partners 
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Financial Statements
FOR THE YEAR ENDED 30 JUNE 2020

The Board is pleased to present the financial statements 
of the Chamber of Commerce Tauranga Region Inc. for the 
year ended 30th June 2020.

The Board is responsible for preparing the financial 
statements, ensuring that they comply with New Zealand 
generally accepted accounting practice and give a true 
and fair view of the financial position of the Chamber of 
Commerce Tauranga Region Inc. as at 30th June 2020, and 
the results of operations for the year ended on that date.

The Board considers that the financial statements of the 
Chamber of Commerce Tauranga Region Inc. have been 
prepared using appropriate accounting policies, which have 
been consistently applied and supported by reasonable 
judgements and estimates and that all relevant financial 
reporting and accounting standards have been followed.

The Board believes that proper accounting records have 
been kept which enable, with reasonable accuracy, the 
determination of the financial position of the Chamber of 
Commerce Tauranga Region Inc. and facilitate compliance 
of the financial statements with the Financial Reporting Act 
2013.

The Board considers that they have taken adequate steps 
to safeguard the assets of the Chamber of Commerce 
Tauranga Region Inc, and to prevent and detect fraud 
and other irregularities.  Internal control procedures are 
also considered to be sufficient to provide a reasonable 
assurance as to the integrity and reliability of the financial 
statements.
 

For and on behalf of the Board

Conor Quinn
CHAIR

Glen Lindsay
TREASURER

CONTENTS

Board’s Responsibility Statement
Statement of Financial Performance
Statement of Movements in Equity
Statement of Financial Position
Notes to the Financial Statements
Independent Auditor’s Report

BOARD’S RESPONSIBILITY STATEMENT



25

F
IN

A
N

C
IA

L
 S

T
A

T
E

M
E

N
T

S

Operating revenue      1,592,626     1,644,564    1,530,493    1,467,991        
 
Operating expenditure    

Audit fees    9,025    9,025   8,975    8,975   
Depreciation     4,163     13,344     4,163   13,344       
Operating lease expense  154,719      293,389    98,054     125,295    
Other operating expenses  1,403,557     1,308,021    1,403,208    1,307,540  

Operating expenditure     1,571,464   1,623,779    1,514,400   1,455,154 

Other Income    

Interest    176   253   172    253    

Net surplus (deficit) for the year    21,338    21,038    16,265    13,089  

STATEMENTS OF MOVEMENTS IN EQUITY

FOR THE YEAR ENDED 30 JUNE 2020  

C H A M B E R  O F  C O M M E R C E  T A U R A N G A  R E G I O N  I N C .  

Equity at the beginning of the year  208,381  187,343    213,453     200,364   
     
Net surplus for the year  21,338   21,038     16,265    13,089      
     
Equity at the end of the year       229,718    208,381     229,718     213,453        
     

  CONSOLIDATED CONSOLIDATED CHAMBER CHAMBER
  2020 2019 2020 2019
  $ $ $ $

 NOTE CONSOLIDATED CONSOLIDATED CHAMBER CHAMBER
  2020 2019 2020 2019
  $ $ $ $

STATEMENTS OF FINANCIAL PERFORMANCE

FOR THE YEAR ENDED 30 JUNE 2020  

C H A M B E R  O F  C O M M E R C E  T A U R A N G A  R E G I O N  I N C .  

The accompanying notes to the Financial Statements form part of, and should be read in conjunction with, 
these Financial Statements.
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Total Equity        229,718    208,381    229,718     213,453   
     
Represented by:     
CURRENT ASSETS     
Cash balances 6   329,433   257,477    329,433    249,903    
Receivables 2  135,911    142,071   135,911     145,329    
Leasing Company Current Account   -   -     -  4,766      

Total current assets     465,344    399,548     465,344     399,999        

CURRENT LIABILITIES     
Accruals     56,866    61,794   56,866    61,795  
Income in Advance   85,314     90,236   85,314     90,236    
Payables 4   108,724     68,205     108,724   63,584 

Total current liabilities     250,905    220,235     250,905     215,615            

Working Capital      214,439     179,313     214,439    184,384        

FIXED ASSETS     
Plant and equipment 3  15,279    29,069     15,279     29,069         

Total fixed assets   15,279    29,069    15,279    29,069   

Net assets       229,718    208,381     229,718    213,453    

CHAIR, Conor Quinn TREASURER, Glen Lindsay 

19 October, 2020 19 October, 2020

The accompanying notes to the Financial Statements form part of, and should be read in conjunction with, these Financial Statements. 

STATEMENTS OF FINANCIAL POSITION

AS AT 30 JUNE 2020  

C H A M B E R  O F  C O M M E R C E  T A U R A N G A  R E G I O N  I N C .  

 NOTE CONSOLIDATED CONSOLIDATED CHAMBER CHAMBER
   2020 2019 2020 2019
   $ $ $ $
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1.  STATEMENT OF ACCOUNTING POLICIES   
 
(A)   REPORTING ENTITY

Chamber of Commerce Tauranga Region Incorporated (“The Chamber”) is a society registered under the 
Incorporated Societies Act 1908.  The Chamber’s mission is to provide leadership and service that adds value 
to members and encourages businesses to prosper.    
   
These financial statements are special purpose financial statements and have been prepared based on the 
policies determined by the Board which are detailed below.  The Chamber and its subsidiary, Chamber of 
Commerce Tauranga Leasing Company Limited, comprise the consolidated group.     
   
RESTRICTION OF USE   
These special purpose financial statements have been prepared specifically for reporting to Society members, 
and, as a result, these financial statements may not be suitable for another purpose.    
   

(B)  MEASUREMENT BASE 
  The measurement base adopted is that of historical cost.   
  
(C)   SPECIFIC ACCOUNTING POLICIES 
  The following particular accounting policies which significantly affect the measurement of financial 
  performance and financial position have been applied:    
     

 (i)  Recognition of Revenue
Revenue is recognised in the Statement of Financial Performance when a transaction gives rise to an increase 
in the value of net assets, and that increase can be measured with reliability.  Income in advance is accrued 
through Membership, Events & Training.    
  
Non monetary grants and contributions of services received are recognised in the Statement of Financial 
Performance as revenue and are measured at fair value. The subsequent use of the services/grants is 
expensed to the Statement of Financial Performance or capitalised to the Statement of Financial Position as 
they are consumed.    
   

 (ii) Fixed Assets   
Fixed assets are recorded at cost and depreciated as outlined below.  The cost of purchased fixed assets is 
the value of the consideration given to acquire the assets and the value of other directly attributable costs 
which have been incurred in bringing the assets to the location and condition necessary for their intended 
service.    
 

 (iii) Depreciation
   Depreciation is provided on a diminishing value basis at a rate which will write off the assets over their 
  estimated life.  The estimated useful lives are as follows:-    
  
  Office Equipment 2 to 3 years 
  Furniture & Fittings 3-5 years 
  Software 3 years 

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2020  

C H A M B E R  O F  C O M M E R C E  T A U R A N G A  R E G I O N  I N C .  
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1.  STATEMENT OF ACCOUNTING POLICIES 
  

 RECEIVABLES      
 Accounts Receivable   134,713    135,884    134,713   139,142   
 Prepayments    1,198     6,188     1,198   6,188      

 Total receivables   135,911     142,071    135,911    145,329       

 FIXED ASSETS       
 Furniture and fittings    17,007     43,822    17,007    43,822      
 Office equipment   29,630   174,977    29,630   174,977  
 Leasehold Improvements  -   3,624  -   3,624   
 Accumulated depreciation  (31,358)   (193,354)   (31,358)  (193,354) 
 Total net book value     15,279    29,069   15,279    29,069        

 DEPRECIATION EXPENSE      
 Furniture and fittings   450   1,598     450    1,598   
 Office equipment    3,713   11,130   3,713   11,130    
 Leasehold Improvements -   616    -    616    
 Total charge for the year   4,163   13,344    4,163   13,344         

 PAYABLES       
 Accounts Payable    71,509    29,041   71,509   29,041    
 Credit Card   3,021    1,951     3,021     1,951    
 GST     34,194    33,105     34,194    32,591   
 Rent in Advance   -   4,107    -     -       
 Total payables    108,724    68,206    108,724   63,584  

  
 (iv) Goods and Services Tax
  These financial statements have been prepared exclusive of Goods and Services Tax, apart from accounts 
  receivable and accounts payable which are inclusive of GST.    
     
 (v) Accounts Receivable   
  Accounts receivable are valued at estimated realisable value after due allowance for amounts which are not 
  considered recoverable.    
     
 (vi) Taxation  
  The Chamber is exempt from Income Tax under Section CW 40(1) of the Income Tax Act 2007.  The Chamber 
  has received confirmation of its status from the IRD.    
     
 (vii) Basis of Consolidation - purchase method    
  The consolidated financial statements include the parent entity and its subsidiary accounted for using 
  the purchase method.  All significant inter-company balances are eliminated on consolidation.   
          
(D)   CHANGES IN ACCOUNTING POLICIES 
  All accounting policies have been consistently applied in the financial statements and are consistent with 
  those of the previous year.      
    

  CONSOLIDATED CONSOLIDATED CHAMBER CHAMBER
  2020 2019 2020 2019
  $ $ $ $

2.  
 

3.  

4. 
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 NON-CANCELLABLE 
 OPERATING LEASES        
 Current portion   100,308    74,630   100,308      50,585  
 Non-current portion    35,635      -    35,635     -  

 Total operating 
 lease commitments     135,943    74,630    135,943     50,585  

  CONSOLIDATED CONSOLIDATED CHAMBER CHAMBER
  2020 2019 2020 2019
  $ $ $ $

5. 
 

6.  CASH BALANCES   
  The Chamber has no overdraft facility.  A business Mastercard facility is in place with a $7,000.00 limit. 
    
7.  INVESTMENT IN SUBSIDIARY   
  The Chamber owns 100% of Chamber of Commerce Tauranga Leasing Company Ltd (“CCTL”).  Share capital 
  of 1,000 shares is not paid up.  CCTL previously held the head lease for the building occupied by the 
  Chamber and sub-leases to tenants, including the Chamber, up until 31 October 2019. CCTL is currently non 
  trading and in the process of being wound up.   
     
8.  MEMBERSHIP INCOME   
  The Chamber recognised membership income to the value of $216,468 (2019: $190,220).  
             
9.  SPONSORSHIP - CONTRA   
  The Chamber received sponsorship for the year ended 30 June 2020 to the value of $13,124 (2019: $29,683)  
  being goods and services from various organisations which have been provided to the Chamber free of 
  charge in exchange for sponsorship rights.   
           
10. CAPITAL COMMITMENTS AND CONTINGENCIES   
  The Chamber has no contracted future capital expenditure which has not been accounted for in the financial  
  statements, and no contingent liabilities at 30 June 2020.   
        . 
11.  RELATED PARTY TRANSACTIONS   
   The following related party transactions were entered into during the financial year for which these financial 
  statements are prepared:  

a  The Chamber’s subsidiary company, Chamber of Commerce Tauranga Leasing Company Limited (“CCTL”)  
  held the head lease for the building at 65 Chapel Street, Tauranga and sub-leased part of the  building to 
  the Chamber until 31 October 2019. Total rent paid was $26,185 until 31 October 2019.  

b  Board members are employed by or interested in various businesses that are Chamber members,   
  some of which provide sponsorship to the Chamber.  

c  No related party debts have been written off or forgiven during the year.   
    

12. SUBSEQUENT EVENTS   
  There were no significant events from the balance date of 30 June 2020 to date of signing that require 
  disclosure.

13. CORONAVIRUS OUTBREAK   
  The existence of novel coronavirus (COVID-19) was confirmed in mainland China in December 2019 and the 
  outbreak was subsequently declared a pandemic by the World Health Organisation on 12 March 2020.  The 
  Chamber continues to operate, with operations adapted as a result of deploying appropriate protocols to 
  manage the relevant health and safety aspects of the business.  

  The board consider this outbreak to be a non-adjusting post balance sheet event.  The financial impact of this 
  event cannot be determined with any degree of certainty.   
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To the members of Chamber of Commerce Tauranga Region Incorporated

Report on the audit of the special purpose financial statements

BASIS FOR OPINION

We conducted our audit in accordance with International Standards on Auditing (New Zealand) (‘ISAs (NZ)’). We believe that 
the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

We are independent of the Chamber and Group in accordance with Professional and Ethical Standard 1 International Code 
of Ethics for Assurance Practitioners (Including International Independence Standards) (New Zealand) issued by the New 
Zealand Auditing and Assurance Standards Board and the International Ethics Standards Board for Accountants’ International 
Code of Ethics for Professional Accountants (including International Independence Standards) (‘IESBA Code’), and we have 
fulfilled our other ethical responsibilities in accordance with these requirements and the IESBA Code. 

Our responsibilities under ISAs (NZ) are further described in the auditor’s responsibilities for the audit of the special purpose 
financial statements section of our report.

Other than in our capacity as auditor we have no relationship with, or interests in, the Chamber and Group.

EMPHASIS OF MATTER – BASIS OF ACCOUNTING

Without modifying our opinion, we draw attention to Note 1 to the special purpose financial statements, which describes the 
basis of accounting. The special purpose financial statements are prepared for the purposes of reporting to the members of 
the Chamber. As a result, the special purpose financial statements may not be suitable for another purpose.
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Independent 
Auditor’s  Report

OPINION

In our opinion, the accompanying special purpose 
financial statements of the Chamber of Commerce 
Tauranga Region Incorporated (the ‘Chamber’) and its 
subsidiary (together ‘the Group’) on pages 25 to 26: 

i. Present, in all material respects the Chamber’s 
and Group’s financial position as at 30 June 2020 
and its financial performance and cash flows for 
the year ended on that date in compliance with 
the accounting policies set out in the notes to the 
special purpose financial statements.

We have audited the accompanying special purpose 
financial statements of the Chamber and Group which 
comprise:

— The statement of financial position as at 30 June 2020;

— The statements of financial performance and 
movements in equity for the year then ended; and

— Notes, including a summary of significant accounting 
policies and other explanatory information.
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OTHER INFORMATION

The Board, on behalf of the Chamber and Group, are responsible for the other information included in the entity’s Annual 
Report. Our opinion on the special purpose financial statements does not cover any other information and we do not 
express any form of assurance conclusion thereon. In connection with our audit of the special purpose financial statements 
our responsibility is to read the other information and, in doing so, consider whether the other information is materially 
inconsistent with the special purpose financial statements or our knowledge obtained in the audit or otherwise appears 
materially misstated. If, based on the work we have performed, we conclude that there is a material misstatement of this 
other information, we are required to report that fact. We have nothing to report in this regard.

USE OF THIS INDEPENDENT AUDITOR’S REPORT

This independent auditor’s report is made solely to the members as a body. Our audit work has been undertaken so that we 
might state to the members those matters we are required to state to them in the independent auditor’s report and for no 
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the 
members as a body for our audit work, this independent auditor’s report, or any of the opinions we have formed.

RESPONSIBILITIES OF THE BOARD FOR THE SPECIAL PURPOSE FINANCIAL STATEMENTS

The Board, on behalf of the Chamber and Group, are responsible for:

— The preparation of the special purpose financial statements in accordance with accounting policies adopted by the 
board;

— Implementing necessary internal control to enable the preparation of a special purpose set of financial statements that is 
free from material misstatement, whether due to fraud or error; and

— Assessing the ability to continue as a going concern. This includes disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless they either intend to liquidate or to cease operations, or 
have no realistic alternative but to do so.

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE SPECIAL PURPOSE FINANCIAL 
STATEMENTS

Our objective is:

— To obtain reasonable assurance about whether the special purpose financial statements as a whole are free from 
 material misstatement, whether due to fraud or error; and

— To issue an independent auditor’s report that includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs 
NZ will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error. They are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of these special purpose financial 
statements.

A further description of our responsibilities for the audit of these special purpose financial statements is located at the 
External Reporting Board (XRB) website at:

http://www.xrb.govt.nz/standards-for-assurance-practitioners/auditors-responsibilities/audit-report-7/

This description forms part of our independent auditor’s report.

KPMG 
Tauranga 
19 October 2020
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ATTENDANCE REGISTER

Bayly, Michael Karamu
Basire, Clare Westpac New Zealand Limited
Beswick, Tom Ingham Mora
Blakeway, Anne Tauranga City Council
Cain, Ben James & Wells
Clout, Kelvin Tauranga City Council
Cowley, Matt Chamber of Commerce Tauranga Region Inc
Davey, Bryce Tompkins Wake
Devlin, Ron Fire & Emergency NZ
Elder, Leanne Leanne Elder
Fourie, Dr Leon Toi Ohomai Institute of Technology
Gemming, Rachael Ernst & Young Group Limited
Gilmour, Lisa ABC Business Sales
Hauke, Miriam Trinty Wharf Tauranga
Hutchison, Geraldine Trinty Wharf Tauranga
Irwin, Kimberley Tompkins Wake
Jones, Meg The Shine Collective
Kerr, Kevin Tabak Business Sales
Lindsay, Glen Young Read Woudberg Limited
Manihera-Palmer, Tangiwai Mo’s Matakana Island Tours
Mindham, Jeanette Chamber of Commerce Tauranga Region Inc
Page, Gail Positive Pathways
Palmer, Mohi Mo’s Matakana Island Tours
Pankhurst, Anne Chamber of Commerce Tauranga Region Inc.
Presland, Kate Chamber of Commerce Tauranga Region Inc.
Quinn, Conor BizStart International
Ratima, David David Ratima Trust, Tapui Limited
Renner, Mark Tompkins Wake
Snow, Kelvin Kiss IT Limited
Snow, Tony Stratus Blue Limited
Stringfellow, Ian Vodafone
Tabak, Sam Holland Beckett Law
Turner, Chris Balanced Success

Minutes 
CHAMBER OF COMMERCE TAURANGA REGION INC.

AGM WEDNESDAY 18TH SEPTEMBER 2019 AT MILLS REEF WINERY, MOFFAT ROAD, 
BETHLEHEM, TAURANGA AT 4.45 PM 
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MINUTES OF THE ANNUAL GENERAL MEETING OF THE CHAMBER OF COMMERCE 
TAURANGA REGION INC.

HELD AT MILLS REEF WINERY, MOFFAT ROAD, BETHLEHEM, TAURANGA 
WEDNESDAY 18TH SEPTEMBER 2019

 
APOLOGIES

NAME COMPANY
Andrews, Laina Chamber of Commerce Tauranga Region Inc.
Bonney, Daryl The Invisible Office Company Limited
Bonney, Sandra The Invisible Office Company Limited
Bradbrook, Linda Chamber of Commerce Tauranga Region Inc.
French, Daryl Twistar Limited
Gedge, Neil Elliots Funeral Services (Bledisloe)
Gregec, Stan Market Drive
Irwin, Roz Fashion Island
Lysaght, Fiona Lysaght Consultants Limited
Mossop, Josh Beelieve Enterprises Ltd
Roser, Derek Realty Services Limited
Shipton, Craig Radius Residential Care
Thurlow, Richard Waipuna Hospice Inc.
Taylor, Andrew Andrew Taylor – Video Producer
Wagstaff, Steve Pureprint
Williamson, Sam BNI

1. APOLOGIES Resolved:  “That the apologies be accepted”.
 Moved:    Leon Fourie
 Seconded:   Leanne Elder          
 Carried 
  

2. MINUTES OF 2019 AGM: Resolved:  “That the minutes of the 2018 AGM be accepted as read, as a 
  true and correct record of that meeting”.
 Moved:  Clare Basire 
 Seconded:  Tom Beswick
 Carried

Chair:  Ron Devlin
Secretary:  Sue Callaghan
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3. CHAIRPERSON’S REPORT 
Ron Devlin spoke to his report.

Ron welcomed Matt Cowley the new Chief Executive and 
farewell Stan Gregec.

Ron made note of the work the Board has done around the 
Strategy changes and thanked them for making the changes.  
The focus over the coming 12 months will be around 
membership.

Ron thanked the Chamber Staff, Board members and 
Sponsors for their ongoing work and support throughout the 
year

Moved:  Tom Beswick
Seconded: Gail Page
Carried 

4. CHIEF EXECUTIVE’S REPORT 
Matt spoke to his report. 

Matt commented on Membership, Advocacy and 
influence, helping local Business grow, International 
Documentation service and the Smart Business Centre

The new Strategy focus on, that we are a membership 
organisation , and our members will be at the heart of 
what we do.

Matt acknowledged and thanked Chamber Staff, Board 
members and Sponsors for their ongoing work and 
support throughout the year  

Moved:  Leon Fourie 
Seconded: Leanne Elder
Carried

5. FINANCIAL REPORT 
Glen spoke to his report

Glen noted a surplus of $21k, up $14k on last year, special 
mention of BWN successful conference.

Moved:  Clare Basire
Seconded:  Tom Beswick
Carried 

6. APPOINTMENT OF AUDITOR 
Ron thanked Glenn Keaney, Matt Matuschka, Scotty Dysart 
and Team, for the service they provided as auditor to the 
Chamber.

Resolved:  Resolved that the Board appoint KPMG as 
 Auditor for the Chamber of Commerce for 
 the forthcoming year.
Resolved  Clare Basire
Moved:  Tom Beswick
Carried  

7. APPOINTMENT OF HONORARY SOLICITOR 
Ron thanked Luke Stewart, Holland Beckett law, for the 
service he provided as Honorary Solicitor to the Chamber.  
Luke has kindly offered his service again for the upcoming 
year 

Moved:  Leanne Elder
Seconded: Gail Page
Carried  

8. CONFIRMATION OF OFFICERS
The following members stood and were elected to the 
incoming Board

Name Position
Anne Blakeway Board Member
Annabel Davies Board Member
Fiona Lysaght Board Member
Sam Tabak Board Member
Sam Williamson Board Member
Tony Snow Board member

Existing Members continuing for another year 
Conor Quinn Board Member
Gail Page Board Member
Glen Lindsay Board Member
Leanne Elder Board Member
Dr Leon Fourie Board Member
Tom Beswick
 
Ron thanked the outgoing board for their contribution 
over past few years
 
Name
Clare Basire
Mark Whitworth
Simon Darmody
Steve Wagstaff

9. GENERAL BUSINESS 
CPI Membership Fee Increase by 1.7%.
No further General Business

There being no further business the Chair closed the 
meeting at 5.10 pm.
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Do you want proven, accurate 
results from your elections.
We can help your organisation get the very best response possible 
from your elections.

With our internet voting, telephone voting and postal voting
options, no election is too large, too complex, or too small for 
our experienced, independent elections management team.

Unit 3, 3 Pukaki Road, Christchurch
Email info@electionz.com
Phone 0800 EZVOTE (0800 398 683)

To CELEBRATE and CHAMPION business success and 

vitality in our region; to CONNECT our members to each 

other, and to opportunities and knowledge; and to support 

the building of Business CAPABILITY through the delivery 

of targeted assistance and services.

Our Mission



36

PRINCIPAL PARTNERS

ALLIANCE SPONSORS

COMMUNITY PARTNERS

GROWTH PARTNERS

CHAMBER OF COMMERCE TAURANGA REGION INC. 

The Smart Business Centre 
Commerce House

Bay Central 
65 Chapel Street  

PO Box 414, Tauranga, 3144  

PHONE: 577 9823  
EMAIL: chamber@tauranga.org.nz 
WEBSITE: www.tauranga.org.nz


